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Dear Customer: 

 
Pratt & Whitney Canada Corp. extends to you a most cordial welcome to the global family of P&WC engine 
customers. We are investing heavily in our portal in order to provide you with new levels of speed and simplicity when 
dealing with Pratt & Whitney Canada. One important initiative is the transition of our Technical Publications to a totally 
online environment. We are conducting this transition in a phased approach, beginning with the ability to shop and 
order online. CD Roms are progressively becoming a thing of the past, replaced by a web-enabled publishing tool on 
our Customer Portal.  

 To each new aircraft operator, we supply a free online Maintenance Collection consisting of the following:  
 

 

 

– Spotlight (available online only for PW100, PW200 and PW300 models)  

– DPHM (available online, only for selected models)  
 
Revision service from date of aircraft delivery is provided free of charge for a period of two years, and at a nominal 
fee thereafter. You need to register to our eportal now for access to Service Bulletins, Spare Parts Bulletins and 
Service Information Letters. Engine Diagnostic Tool and the Ground Base Software access are also available for 

selected engine models. Please register now at eportal.pwc.ca to obtain your user name and password. There is a 
tutorial available in Technical Publications tab, under “Getting Started – Tutorials” to help with any questions. 

  

Important – Please complete return this form + TDA to 

Email: customer.service@pwc.ca 

 

 
Aircraft Model: _________________________________  Engine Model: ____________________________ 
Aircraft Serial No.: ________________________________  Engine Serial No. (LH): _____________________ 
Aircraft delivery date: _________________________________  Engine Serial No. (RH): _____________________  

Engine Serial No. (Center): __________________ 

Customer Information (Please print):  
COMPANY ADDRESS: _________________________________________________________________________ 
____________________________________________________________________________________________ 
____________________________________________________________________________________________ 
____________________________________________________________________________________________ 
____________________________________________________________________________________________ 
  
Tel. No.: _____________________ Fax No.: ____________________ Email: ______________________________ 
 
Signature: __________________________________________ Date: ___________________________________ 

 
  
Should you have any questions or concerns, please contact us at customer.service@pwc.ca. You can also reach us 
through our customer contact centre a 1-800-268-8000 (option #3 in the voice prompt) or at 1-450-647-8000 (option # 
3 in the voice prompt). 

 

 

Pratt & Whitney Canada Corp. 
1000 Marie-Victorin 

Longueuil, Québec 

Canada J4G 1A1 
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NOTE: Need access to publications as soon as possible to develop the maintenance programs (CAMP) we
need to submit to the FAA.
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