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I. Flight Attendant Duties - General

A. As a Flight Attendant for Hawaii Helicopters, it is your responsibility to ensure that our passengers have a pleasant flight experience and leave with a favorable impression of our company. With this in mind, it is your responsibility to ensure that the safety and security of your passengers come first. It is important that the Flight Attendant become familiar with this Manual in order to ensure a consistency in the service and safety procedures.  

B. As a representative of Hawaii Helicopters all crewmembers are expected to present an appearance and exhibit behavior that reflects favorably on themselves and the company.

C. A Flight Attendant must conduct themselves in a professional manner, and are responsible for the safe and efficient completion of each flight.  Differences in crew personalities, as well as the customs and preferences of our foreign national customers will be noted and accommodated with the proper decorum. Crewmembers are to ensure that the best service possible is provided to all customers while operating in accordance with all applicable company policies and procedures and the Federal Aviation Administration’s regulations.

II. Manual

A. The purpose of this manual is to establish standardized procedures for the transportation of persons and cargo in the Sikorsky SK-61-N with 20 passenger seats or more.  It has been prepared in accordance with 8400.10 CHG 9, and is based on current Federal Aviation Regulations. This volume will be subsequently incorporated with all changes to said regulations as required.

B. Although the material is directive in nature, compliance with it is not a substitute for common sense and sound judgment.  The procedures in this manual do not relieve personnel from exercising initiative in accomplishing their duties or in taking any emergency action that the situation may warrant. 

C. Each Flight Attendant shall have a manual accessible while performing assigned duties.  It is the responsibility of each individual to keep his manual current and corrected as changes are issued.

III. Crew Procedures

A. Authority of Pilot in Command

1. Every crewmember on board an aircraft shall, during flight time, comply with the instructions of the Pilot-In-Command or of any person whom the Pilot-In-Command has authorized to act on his behalf.  Crewmember means a person assigned to perform duty in an aircraft during flight time.
B. Chain of Command

1. The Chain of Command and authority during flight duty is as follows:

a) Pilot-In-Command (Captain or PIC)

(1) The PIC assigned to any flight is in command and charged with the responsibility to operate that aircraft within applicable FARs, company operating procedures, operations specifications, and the operating limitations of that aircraft as provided in the approved AFM.  The PIC assigned to a flight is the final authority on all matters pertaining to that flight and operation of that aircraft.

b) Second-In-Command (First Officer F/O or SIC)

(1) The SIC assigned to any flight is assigned the responsibility to assist the PIC with his duties and responsibilities. In the absence or incapacitation of the PIC the SIC will assume command.

c) Flight Attendant  (FA)

(1) Further to the duties and responsibilities of the FA, he or she is responsible for acting as liaison with the flight crew on the S-61-N helicopter.  The FA is solely responsible for communicating safety and emergency information to the passengers and ensuring that the flight crew is informed of all information pertaining to the safety of the flight. In the absence or incapacitation of both the PIC and the SIC, the FA will assume command.

IV. Flight Deck Admission

A. The flight deck observer’s seat on N29111, when installed, is restricted to all except the following:

1. Hawaii Helicopters, Inc. Company Check Pilots

2. FAA Inspectors while in performance of their official duties.

3. Authorized representatives of the NTSB.

4. Authorized representatives of the Secret Service.

5. Hawaii Helicopters, Inc. employees or associates whose duties are directly related to Flight Operations, In-flight Operations the in-flight monitoring of aircraft equipment or operating procedures, and/or the maintenance of Company aircraft and associated systems.

6. Flight dispatchers on company assigned training.

7. Second FA as additional crew.

8. A technical representative of the manufacturer of the aircraft or it’s components whose duties are directly related to the in-flight monitoring of aircraft equipment or operational procedures.

B. All requests for flight deck observer’s seat shall be made through the Director of Operations. FAs will verify all passengers identification at the time of boarding by checking appropriate I.D. before making the request to the PIC.  The PIC will be the final authority on granting or denying observer seat requests.

NOTE: Emergency authority of the Pilot-In-Command grants him the right to exclude any person from the flight deck in the interest of safety.

C. Should the Pilot-In-Command authorize a passenger to take the observers seat, the Flight Attendant should;

1. Verify the passengers identification by checking appropriate I.D.

2. Assist the passenger in stowing his/her baggage;

3. Introduce the passenger to the flight crew;

4. Passengers entering the flight deck must not have consumed alcoholic beverages, and alcohol is not to be served to the occupant of the observer’s seat. The Pilot-In-Command must brief the passenger sitting in the observer’s seat on all safety related issues concerning the passenger’s occupation of the observers seat. 

D. Federal Aviation Administration Inspectors will periodically travel on our flights, or may conduct ramp inspections.  The purpose of the Civil Aeronautics National Inspection Program is to ensure that emergency equipment, cabin systems, and operating procedures are in accordance with the prescribed Standards and Regulations.  In order to accomplish this, Federal Aviation Administration Inspectors will periodically travel on our flights, or may conduct ramp inspections.

1. Inspection Systems allotted to Cabin Safety Inspectors will include:

a) Flight Attendant training program and manuals;

b) Passenger Handling procedures; and

c) Cabin Safety and Emergency Equipment serviceability;

2. The Federal Aviation Administration or a person authorized by the FAA shall have access to examine or inspect all parts of Hawaii Helicopters aircraft and equipment used in commercial air service, provided proper ID is shown.  The FAA or a person authorized by the FAA may enter any place for the purpose of investigation of matters concerning aviation safety. 

3. When a Cabin Safety Inspector is carried, the following guidelines will be followed;

a) Preferred seat is a seat within the cabin. Inspector may also occupy the flight deck observer’s seat. 

b) Will not interfere with the Flight Attendants normal duties

c) Need not make their presence known to the crew unless they wish to conduct a pre-flight inspection, or communicate with the crew.

d) If approached by someone claiming to be an Inspector or other official, ask immediately to see identification if it has not been produced.

e) Are accorded the amenities of any revenue passenger.
E. Illegal Entry To Flight Deck Procedure.

1. In the event a passenger illegally enters, or attempts to enter, the flight deck the FA will ask the passenger to immediately return to their seat.

2. If the passenger does not comply refer to Section XV, paragraphs D,E & F for procedures when dealing with unruly passengers.

V. Cockpit Security Procedures

A. When addressing the flight crew, keep the following general guidelines in mind:

1. Make a brief request over the ICS and wait for acknowledgment from the Captain prior to speaking.

2. Never enter the flight deck without permission from the Captain.

3. Do not enter or attempt to enter the Flight Deck during the any of the following critical phases of flight.

a) Taxi

b) Takeoff

c) Approach and Landing

4. Remain aware of the need to read back instructions to the flight crew for clarification.
VI. Sterile Flight Deck

A. Federal Aviation Regulation Part 135.100 regarding cockpit sterility are as follows;

1. No certificate holder shall require, nor may any flight crewmember perform, any duties during a critical phase of flight except those duties required for the safe operation of the aircraft. Duties such as company required calls made for such non-safety related purposes as ordering galley supplies and confirming passenger connections, announcements made to passengers promoting the air carrier or pointing out sights of interest, and filling out company payroll and related records are not required for the safe operation of the aircraft.

2. No flight crewmember may engage in, nor may any pilot in command permit, any activity during a critical phase of flight which could distract any flight crewmember from the performance of his or her duties or which could interfere in any way with the proper conduct of those duties. Activities such as eating meals, engaging in nonessential conversations within the cockpit and nonessential communications between the cabin and cockpit crews, and reading publications not related to the proper conduct of the flight are not required for the safe operation of the aircraft.

3. For the purposes of this section, critical phases of flight includes all ground operations involving taxi, takeoff and landing, and all other flight operations conducted below 10,000 feet, except cruise flight.

4. Communication to the flight crew is limited to items of safety, emergency, and/or of an operational nature. The flight deck is considered sterile during the following phases;

a) Taxi: Taxi is defined as "movement of an aircraft under its own power on the surface."

b) Takeoff: from the time the aircraft taxi's for departure until airborne and in cruise flight.

c) Approach and Landing: The beginning of the Approach and Landing phase will be announced over the ICS to the FA by the Captain/First Officer.  At this time the cockpit will become sterile until the aircraft is at a full stop.

VII. Crew Communication

A. ICS communication is the preferred method. Face to face may be used if needed (e.g. system failure or malfunction, etc.). The ICS should always be used for the following circumstances:

1. When it is unsafe to leave your seat (Just after takeoff, prior to landing or during moderate/severe turbulence)

2. When the cabin is filled with smoke

3. If there is a threat to the safety/security of the flight crew or flight

4. To give “Cabin Secure” for pre-departure

B. Inter Cockpit- Cabin Chime Codes

The fasten seat belt chime will be used to provide the following signals:

1. Single chime: ON/OFF

a) Fasten Seat Belt or No Smoking sign has been turned ON/OFF.

b) Beginning/End of Sterile Cockpit, and the use of electronic devices permitted/prohibited.

2. Two chimes: ON/OFF, ON/OFF

a) Report to the cockpit or

b) Answer the interphone call from the cockpit (a routine call).

3. Three chimes: ON/OFF, ON/OFF, ON/OFF

a) Emergency, report to cockpit immediately.

C. Before Flights

1. Before taxi, the Flight Attendant will notify the cockpit via ICS:

a) The final passenger count.

b) That the cabin is now ready for departure.

2. The flight crew will acknowledge and return with the statement that the cockpit is now sterile.

D. After Flights

1. After the aircraft has come to a complete stop and is ready to shut down, re-fuel or exchange passengers, the flight crew will notify the Flight Attendant when it is safe to move about the cabin using the ICS system.

E. PA System Failure.

1. In the event of a PA/ICS system failure the FA will make all of the required announcements to the passengers in a loud voice.

2. Communication with the flight crew will be “face to face”.

VIII. Crew Coordination

A. Crew coordination is an important part of any flight.  It ensures that essential information is passing back and forth between the Flight Attendant and the flight crew.  Information is shared in the form of crew briefings and reports.

B. Preflight Crew Briefings

1. The Pilot-In-Command of an aircraft shall ensure that, prior to the start of each day, the crewmembers of the aircraft are given a pre-flight briefing that meets the standards listed below. Additional briefings will be done when there is a change of crew or crew addition.  The preferred location for this briefing is on the aircraft. 

2. The pre-flight briefing shall consist of a joint crewmember briefing involving all crewmembers.   The briefing should include at a minimum;

a) Anticipated weather
b) Anticipated flying conditions
c) Flight time
d) Altitudes
e) Review of selected communication procedures
f) Review of selected safety / emergency procedures
g) Review of In-flight Bulletins with PIC
h) Operational considerations (fueling, ATC, or other delays, flight deck service, reporting of safety equipment, unservicabilities, etc.)

C. Crew Reports

1. The following reports shall be made to the flight crew.

a) Final passenger counts.

b) When the cabin is ready for departure.

(1) Carry on baggage properly stowed

(2) Passenger loading door closed and latched.

c) In-Flight Irregularities

(1) Any malfunctions, mechanical or otherwise

(2) Any passenger problems or issues

(3) Any other situation that should be brought to the attention of the flight crew.

IX. Flight Attendants

A. Flight Attendants are not limited to the duties in this manual, but any duties that seem necessary and appropriate to provide the highest standard of service that Hawaii Helicopters expects from it’s employees.

B. For safety and service reasons, particular emphasis is placed on the need for accurate and well presented announcements. All “standard briefings” shall consist of an oral briefing provided by a crewmember or by audio means in the English language. Flight Attendants should bear in mind that facial expression, eye contact and vocal projection affects the delivery of all announcements.

C. Flight Attendant Seating.

1. The Flight Attendant must be seated at all times, with seatbelt secure during all ground movement, take-off, in-flight, and landing operations.  Movement about the cabin during flight is prohibited unless cleared to do so by the Captain.

a) The Flight Attendant’s station is all the way forward and to the left facing aft against the bulkhead.

2. Duties After Landing
a) The Flight Attendant must remain in his or her seat with seat belts securely fastened until the aircraft has come to a complete stop at the gate and the fasten seat belt sign has been turned off. The only exception to the above mentioned is to perform duties relating to the safety of the aircraft or of the passengers on board.

b) The Flight Attendant must at all times remain in the vicinity of the exit doors.

c) Once the aircraft has landed the Flight Attendant will make a post-landing announcement while seated.

D. Number of Flight Attendants Required.

1. The SK-61-N requires only one Flight Attendant for all operations including refueling.

a) During refueling operations it is the Flight Attendant’s duty to ensure that no one comes within 50 feet of the aircraft.

E. Policy for Use of Observer’s Seat

1. Refer to Section IV, paragraphs A-E for the policy regarding use of the Observer’s Seat (when installed).

F. S-61N Flight Attendant’s duties and responsibilities include:

1. Completion of all required training (initial and recurrent).

2. Remaining Alcohol and Drug free at all times, (Section XVIII paragraphs A-C).

3. Not engaging in Scuba Diving or donating blood less than 72 hours prior to reporting for duty.

4. Carrying all required materials and equipment (e.g. manuals, company ID, AOA security badge, flashlight, etc.)

5. Contacting Dispatch by 1900 , the day before your duty period begins.

a) The location manager is responsible for preparing the FA schedule and complying with FAR 135.273 regarding duty time and mandatory rest.

b) Flight time and duty log will be maintained by the Chief Pilot.

c) Flight Attendants must have minimum of 24 hours of consecutive rest after any six (6) consecutive days of work.  Flight attendants may not be scheduled for mire than fourteen (14) hours of duty within any twenty-four (24) hour period.

NOTE: A sample of the Flight Attendant Duty Log is contained in Appendix A of this manual.

6. Contacting Dispatch and the Location Manager, if you are unable to report to duty for any reason. 

7. Being familiar with the contents of the Flight Attendant manual, as well as being responsible for any and all manual revisions.

8. Ensuring that the emergency equipment in the aircraft cabin is located in the appropriate places as well as being functional.  Report to the Captain any discrepancies.

9. Being familiar with the on-board amenities when provided.

10. Keeping current in all training, including, but not limited to, land and water emergency evacuation procedures and location and operation of all emergency equipment on board the S-61N aircraft.

11. Advising, monitoring, and assisting our passengers as necessary, to ensure the highest level of safety and comfort.

12. Ensuring that the aircraft is stocked in accordance with the established inventory list, is clean and ready to accept the passengers.

13. Performing your duties under the direction of the Captain in command of the aircraft.

14. Reporting for a flight no less than 1 hour prior to departure time. However, it is the Captain’s discretion to change the report time for any trip.  If there are many passengers, you may opt to go to the aircraft earlier then the required time. You may even opt to go to the aircraft without the cockpit crew.

15. Reporting to the Captain any equipment discrepancies and extraordinary cleaning requirements needed for the cabin interior.

16. Conducting your behavior during duty time and layover time in a professional manner that will reflect positively upon Hawaii Helicopters.

17. During all refueling operations, the Flight Attendant will proceed at least fifty feet from the aircraft and remain so throughout the operation.  Once refueling is complete, the Flight Attendant may then return to the aircraft and continue with operations.

G. Emergency Equipment Preflight

1. As part of the pre-flight procedures, it is the Flight Attendant’s responsibility to check the cabin emergency equipment (FAR 91.185);

a) Is it there?

b) Is it secured? (In the proper location)

c) Is it operable? (Sealed)

2. Whenever an item of emergency equipment is used, it is to be returned to the proper storage area and reported to the Captain.  If an item of emergency equipment has been partially used or is found to be inoperable, the Captain will determine, in accordance with FAA and company procedures, whether or not the flight will depart.

H. Emergency Equipment 

1. The following is a list of required emergency equipment that must be verified and/or inspected by the Flight Attendant prior to the first flight of the day;

a) PA/ICS (check/test for operation)

b) First Aid Kits (1)

c) FA Flashlight (1)

d) Seatbelts (at each installed seat including FA seat)

e) Life Jackets (one for each occupied seat and spares)

f) Dry Chemical Fire Extinguishers (3)

g) Crash Axe (1)

h) Survival Kit (1)  (when carried, not required for Kahoolawe operation)

i) Main Cabin Normal Door Exit (1)

j) Main Cabin Emergency Door Exit (1)

k) Main Cabin Emergency Window Exits (2)

X. Passenger Information

A. Flight Attendant Briefings

1. Before Take-Off

a) Prior to each takeoff all passengers shall be orally briefed on the following subjects;

(1) Seatbelts

(2) Carry on Baggage 

(3) Exit Row Seating

(4) Smoking 

(5) Use of portable electronic devices

(6) Seats in upright position for takeoff (when applicable)

(7) Location of First Aid Kit

(8) Location and use of normal and emergency exits

(9) Location of survival equipment (when carried)

(10) Location and operation of fire extinguishers

(11) For over water operation: use of Personal Flotation Devices 

2. Briefing cards 

a) Briefing cards will be at each seat and made available to each passenger to supplement the required passenger briefing. It is the responsibility of the Flight Attendant to advise passengers on the use of the fasten seat belts and no smoking regulations, whenever the signs illuminate or extinguish. 

3. Seatbelts

a) Please be sure that your seatbelts are securely fastened for takeoff, landing and anytime the FASTEN SEATBELT sign is illuminated in case we encounter and unexpected turbulence. To fasten your seatbelt, insert the metal end into the buckle until it clicks. To open, lift up on the buckle and slide the metal end out.

b) No carry-on baggage may be carried in the cabin and must be stored in the aft cargo compartment prior to movement. Please refrain from using any electronic devices until after we are airborne.

4. Exits

a) There are four (4) EMERGENCY EXITS on this aircraft; the Main Cabin Door you entered by, the Emergency Window Exits mid-cabin on each side of the aircraft, and at the rear left-hand side of the cabin. To open the Emergency Window Exits, push the button to release the handle out and rotate upwards. Toss the Emergency Window Exits out of the aircraft. To open the Main Cabin Door, rotate red handle to the right. Push the door outward to open. To open the aft Emergency Exit, pull handle upwards. Push the door outward to open.

5. First Aid Kit

a) There is a first aid kit located at the forward, left-hand side of the main cabin, next to the Flight Attendant's seat.

6. Fire Extinguishers

a) There are three (3) 1A10BC DRY CHEMICAL FIRE EXTINGUISHERS on board this aircraft.  One is located in the cockpit behind the Captain, one next to the Flight Attendant's seat and the other at the rear, right-hand side of the aircraft next to the main exit. 

(1) To operate the 1A10BC Dry Chemical Fire Extinguishers, pull the metal ring located on the side of the extinguisher. Point the extinguisher at the base of the fire, and with a back and forth motion, squeeze the handle.

7. Life Vests

a) To use a Life Vest, remove it from under the seat.  Pull the life vest out of its pouch and place it over your head.  Attach straps to front of Vest. DO NOT INFLATE THE VEST UNTIL YOU ARE OUTSIDE OF THE AIRCRAFT.

8. Additional Briefings

a) Compliance with lighted signs, posted placards, instructions of crew

b) Demonstration of seat belts

c) Smoking-compliance with signs, instruction of crew

d) Location of exits

e) Exit row seating requirements/info cards

f) Request for passengers to identify themselves if he or she does not meet the requirements for exit row seating.

9. Turbulence

a) To be done prior to impending turbulence as advised by the Flight Crew or whenever the seat belt sign has been turned on. Items covered:

(1) Fasten Seat Belt securely

10. After Take Off

a) Items covered:

(1) Prohibition of smoking onboard

(2) Seat belts must be worn during flight at all times

11. Preparation for Landing (Final Reminder)

a) To be done during initial approach to the destination airport. Items covered:
(1) Fasten Seat belt securely

12. Post Landing 

a) To be done once the aircraft has left or has turned off the active runway.  Items covered:

(1) To remain seated with their seat belts fastened until the aircraft has come to a complete stop at the gate and seat belt signs have been shut off.

(2) To take all personal belongings with them when deplaning.

(3) Reminder that smoking is not permitted during deplaning, on the apron or inside the terminal unless within a designated smoking area.

(4) To refrain from wearing Walkman-type headsets while walking on the apron.

(5) Apron conditions during inclement weather.

(6) Safest direction and most hazard-free route for passenger movement away from the aircraft following deplaning, and any dangers associated with the aircraft and ramp.

b) Once the aircraft has come to a complete stop outside the terminal building and the seat belt sign is turned off, the Flight Attendant will open the passenger door.  Stand at the passenger door to say good-bye to passengers who are deplaning.

13. Intermediate Stops

a) When intermediate stops are made, passenger handling shall be accomplished by one or more of the following methods.

(1) Arrangements will be made in advance for a dispatch agent or representative to be at the intermediate stop for passenger ground handling.

(2) An additional crewmember may accompany the flight to act as dispatch agent for passenger ground handling.

(3) The aircraft may be shut down (engines secured and rotors stopped) for passenger deplaning/enplaning

B. Passengers Deplaning

1. Passengers will not deplane without the presence of a Dispatch Agent or Representative.

2. If it is necessary to escort passengers into the terminal, a crew member must monitor the cabin at the entrance doorway in direct view of the passengers, and continue to monitor deplaning passengers until they have all have left the aircraft area.

3. The Dispatch Agent or Representative will direct passengers to facilities or safe area.

4. At no time are passengers to be unattended in the aircraft.

5. At no time are passengers to be unescorted on the ramp.

6. When prisoners are carried they will be accompanied by law enforcement official(s) at all times.

XI. Extended Over Water Briefing

A. Hawaii Helicopters does not conduct “Extended Over-Water” operations.

XII. Use of Oxygen

A. Oxygen is not carried nor used aboard the SK-61-N

XIII. Illuminated Safety Signs

A. When a passenger safety information sign remains illuminated for a period of time, the Flight Attendant will make periodic announcements.

1. No Smoking

2. Fasten Seatbelts

B. When a passenger continues not to obey a safety information sign, the Captain should be notified.

XIV. Passengers

A. Special Needs Passengers

1. Special Needs, Restricted or pre-board passengers may require preferred seating. They may also require special handling with enplaning, deplaning, or assistance in an evacuation.  Any of these passengers may require a personalized face to face briefing on the aircraft, to ensure their understanding/comprehension of required information, at their originating station or during a change of aircraft type.  Special Needs passengers include but are not limited to:

a) Hearing Impaired

b) Unaccompanied Minor

c) Visually Impaired

d) Parent with Infant

e) Mentally Challenged 

f) Elderly


g) Physically Challenged

h) Pregnant

2. Special Needs passengers may be ambulatory,(able to move about the cabin) or non-ambulatory, and restricted to their seat.

3. It is the responsibility of the FA to determine when a special needs person requires preferred seating or a personalized briefing.

B. Seating Restrictions for Special Needs Passengers

1. Whenever possible and as needed, Special Needs passengers should be offered a seat in a preferred row.  Preferred rows may not be “exit rows”.  The following applies to exit row seating.

a) Passengers that occupy these seats must meet the requirements for exit row seating (refer to the exit row seating program in Appendix E).  If a passenger is uncomfortable with his or her seating assignment, you must relocate them to another seat prior to aircraft movement.

C. Onboard Wheelchairs

1. Wheelchair passengers may not sit in an exit row.  Passengers must be removed from the wheelchair and seated in a cabin seat. Personal wheelchairs must be stowed in the baggage compartment. Passengers traveling with an attendant should occupy adjacent seats.

a) Battery operated, motorized wheelchairs are prohibited.

2. When carrying wheelchair athletes, pre-boarding is necessary and preferred seating restrictions will apply, unless otherwise instructed, by the Director of Operations, or his delegate.

D. Classification of Wheelchair Passengers:

1. WCHR:
(Apron) Passenger can ascend and descend stairs but requires wheelchair assistance across apron and through terminal.

2. WCHS:
(Stairs) Passenger also requires carriage up and down stairs.

3. WCHC:
(Carry off) Passenger is completely immobile and requires wheelchair assistance across apron and through terminal; carriage up and down stairs; assistance into and out of cabin seat and is incapable of providing self care.  UNDER NO CIRCUMSTANCES WILL A WCHC DESIGNATED PASSENGER BE PERMITTED TO TRAVEL WITHOUT AN ATTENDANT.

4. WCHP: (Partial Immobility) Customer has partial mobility and requires wheelchair assistance across apron and through terminal building; carriage up and down stairs; assistance in and out of cabin seat may be required; but can provide own self care.  An attendant is not usually required.

E. Movable Armrests

1. The SK-61-N has “Movable Armrests”.

F. Infants And Children
1. Restrictions:

a) Children under the age of 2 years are considered an infant.

b) One infant per guardian permitted.
c) Infants seated in a restraint device must not block any other passenger access to the aisle.

d) Infants may not be seated at an emergency exit row.

e) Infants must be seated adjacent to their guardian.

2. Types of Restraints

a) Only those restraints designed for automotive use are approved for use in the SK-61-N.  There are a number of varieties but they all are manufactured in the form of seat, and are designed to be fastened to the seat and secured with a lap and/or shoulder seat belt.

3. Procedures For Restraint

a) The Flight Attendant must familiarize themselves with the security of the device as well as the release of the infant/child from the device, and use the following guidelines for use of restraints;

(1) The child is accompanied by an adult who will attend to the safety of the child during flight and in the event of an evacuation, and be briefed on the removal of the child. No passenger shall, at any time, be in charge of more than one child who is using an approved restraint system onboard an aircraft.

(2) The child does not exceed the weight and stature capabilities for which the restraint system was designed.

(3) If a seat has been purchased and the restraint device is approved it must be allowed (otherwise the child restraint system must be stowed, unless there are vacant seats).

(4) Must be properly secured by the safety belt of an approved forward facing seat that is not located in an emergency exit row and does not block access to an aisle or to emergency or safety equipment.

(5) The tether strap is not used and is safely stowed. Child under 20 lbs. must be aft facing, over 20 lbs. fwd facing

(6) The Flight Attendant must ensure that the seat belt is fastened securely through the child restraint system, that the straps are well adjusted on the child and that it is secured against the seat back.

(7) The adult accompanying the child is seated adjacent to the child and is;

(a) Familiar with the manufacturer’s installation instructions for the child restraint system .

(b) Familiar with the methods of securing the child in the restraint system and releasing the child from the restraint system; and,

(c) is seated in the adjacent seat to the seat to which the restraint system is secured.

NOTE: Infants must be restrained in the approved restraint device during turbulence or any other emergency.

4. Conformance to Motor Vehicle Standards
a) The child restraint system must bear a legible label indicating the design standard and date of manufacturer. Must be manufactured after January 1981 and should show evidence by means of a label FMVSS - Federal Motor Vehicle Safety Standard 213 OR CMVSS - Canadian Motor Vehicle Safety Standard 213 or 213.1.  U.S. manufactured devices should contain the label stating “this child restraint system conforms to all applicable Federal Motor Vehicle Safety Standards”. 

b) U.S. devices manufactured on or after February 26, 1985 should contain the label stating “This restraint is certified for use in motor vehicles and aircraft”.

XV. Passenger Issues

A. Unruly/Unmanageable And Impaired Passengers

1. Every possible effort will be made by the Customer Service Agent to ensure that unruly or impaired passengers are prevented from boarding the aircraft.  Should there be a question, the Customer Service Agent will inform the Flight Attendant.

2. If a passenger is found to be unruly (e.g. creating a disturbance, being a nuisance, unmanageable behavior, etc.)  they must cease the activity immediately.  If he or she does not comply, they should be warned of the serious charge that may be filed against them. Their names should be obtained and advice given to the Captain.  The Captain may choose to have the passenger met by the proper authorities (e.g. law enforcement officials or airport security, etc.) at the next station stop.  The Flight Attendant must complete an Incident Report and forward to the Director of Operations.

B. Serving Alcohol

1. For the purposes of this section ”intoxicating liquor” means a beverage that contains more than 2.5 per cent proof spirits.
2. FARs states that no person shall allow a person to board an aircraft when there are reasonable grounds to believe that the person’s faculties are impaired by alcohol or drugs to an extent that may present a hazard to the aircraft or persons onboard the aircraft.

3. The operator of an aircraft may allow a person whose faculties are impaired by a drug(s) to board an aircraft, where the drug was administered in accordance with a medical authorization and the person is under the supervision of an attendant

4. No person shall consume an intoxicating liquor unless it has been served to that person by the operator of the aircraft.

a) If a passenger attempts to consume their own alcohol enroute the Flight Attendant shall request that the liquor be forfeited to them and, if possible, it may be returned to the passenger at the end of the flight.  A refusal to comply shall be immediately reported to the Captain.

5. Flight Attendants may refuse to board passengers or discontinue serving alcoholic beverages to any person(s) who they believe to be impaired with alcohol or a drug to an extent that may present a hazard to the aircraft or persons on board the aircraft.

C. Reporting Person who Create a Disturbance

1. Flight Attendants must advise the Captain if they are unable to gain the passenger's co-operation.  A recommendation is made to the Captain by the Flight Attendant when refusal of service is necessary.  It is actioned upon the Captain's authority. 

D. Armed Passengers

1. Refer to “Weapons” (Section XXV).

E. Passengers who Abuse Crewmembers

1. Passengers who abuse crewmembers will not be tolerated.  In the event a situation like this occurs the Captain will immediately be notified.  The Captain will determine the course of action to be taken.  This may include calling ahead for assistance from authorities at the destination.

F. Interference With Crewmembers In The Performance Of Duties
1. Passengers who interfere with crewmembers will not be tolerated.  In the event a situation like this occurs the Captain will immediately be notified.  The Captain will determine the course of action to be taken.  This may include calling ahead for police assistance at the destination.

G. Passengers Who Are Mentally Retarded

1. Passengers who are so severely mentally retarded that they may pose a safety hazard to themselves or others are required to have an attendant with them.

H. Passengers Who Are Emotionally Disturbed

1. Passengers who are obviously emotionally disturbed and may pose a safety hazard to themselves or others will be denied boarding.

I. Pregnant Passengers

1. Pregnant passengers in the third trimester are not carried.

J. Non-English Speaking Passengers

1. Refer to “Exit Row Seating” program.

K. Stretcher Patients

1. Hawaii Helicopters does not carry ‘Stretcher Patients” in the SK-61-N.

L. Procedures For Non-Compliance With No Smoking Ban

1. Hawaii Helicopters prohibits smoking on all of our aircraft. This smoking ban applies to passengers and crew.

2. If a passenger is found smoking, they must extinguish smoking material immediately.  If he or she does not comply, they should be warned of the serious charge that may be filed against them. Their names should be obtained and advice given to the Captain.  The Captain may choose to have the passenger met by the proper authorities at the next station stop. The Flight Attendant must complete an Incident Report and forward to the Director of Operations.

XVI. Safety Procedures

A. Restraint of Galley Equipment

1. The SK-61-N does not have a galley or “Galley Equipment”.

B. Proper Stowage of Cargo in the Cabin.

1. Hawaii Helicopters does not permit cargo in the cabin of the SK-61-N.

C. Management of Carry-on Baggage

1. Hawaii Helicopters will conduct its carry-on baggage program in accordance with FAR 135.87 and all other applicable regulations pertaining to carry-on baggage.  Hawaii Helicopters’ FAA Approved “Carry-on Baggage Program” is in Appendix F of this manual.

2. Carry-on baggage is considered any article brought on-board our aircraft by our passengers, other than what is in their pockets.  (Approved child restraint devices that are properly used during the flight is not considered carry-on baggage) With the inherent limitations of our aircraft, Hawaii Helicopters needs to specify the maximum number, size and weight of carry-on baggage we will allow onboard.

3. Normally, carry-on baggage will be restricted to normal articles not  exceeding 1.5 cubic feet.  Any requirement for baggage larger that 1.5 cubic feet, has to be first approved by the Captain/First Officer.

4. All carry-on baggage is restricted in weight up to a maximum 25 LB per person.  Any baggage exceeding this weight limit has to first be approved by the Captain.

5. Each passenger is allowed (1) one article of carry-on baggage.  The Captain will be notified, and he will approve, of any requirement above this limit.

6. No baggage may be stored in the cabin area other than small, hand-held, personal items.  All baggage will be placed in the aircraft cargo compartment during passengers boarding and the compartment will be closed and secured prior to any aircraft movement.  At no time will any baggage be allowed to accompany our passengers to their seats.

7. Crew baggage in cockpit will be restricted to items needed for the conduct of the flight.  Any personal baggage that cannot be properly secured will be placed in the cargo hold.  Any Flight Attendant baggage other than a small personal item such as a purse, will also be stored in the aircraft cargo compartment.

8. Passengers requiring the assistance of a cane will use them until being seated.  Once the passenger is secure, the flight attendant will give the cane to the dispatchers assisting in the boarding procedures to be brought back and secured in the customer waiting area.  If the flight is not returning to the same point of departure, the Flight Attendant will place the cane into the cargo hold. 

9. The SK-61-N cockpit and cabin area will be at all times clear of any carry-on baggage or trash.  Pilots will refrain from leaving trash in the cockpit area including candy wrappers, cups and any other material not essential for the conduct of the flight.
10. Carry-on baggage may at no time be stored as to interfere with direct access to, and use, of any type of aircraft emergency equipment. As stated above, all carry-on baggage will be stored in the aircraft’s cargo hold.

11. Musical Instruments, surfboards, pets and livestock are prohibited items.

D. During all aircraft operations, the Flight Attendant will secure the seatbelt restraint system when not in use.  Buckles will be latched and straps tightened whenever the FA is not seated and secured.

XVII. Doors

A. The Flight Attendant is responsible for ensuring that all doors are secure and properly locked before any aircraft movement.

B. The Flight Attendant is responsible for ensuring that the door is ready for passenger egress when the aircraft is parked at the gate.

XVIII. Drugs

A. Carriage of Drugs

1. Hawaii Helicopters does not permit carriage of drugs aboard the SK-61-N.

B. Use of Drugs

1. Hawaii Helicopters does not permit the use of drugs aboard the SK-61-N.

2. Certain drugs, in common use, have a marked effect on the nervous system and can be temporarily detrimental to a crewmember’s ability. Therefore:

a) No crewmember will accept a flight assignment if prescription or over the counter drugs have been taken which may have a negative effect upon the safe conduct of that flight.

b) A doctor shall be consulted if the effects of a particular drug are not known or there is any doubt as to the immediate or residual effects of that drug.

c) Crewmembers taking medication that may affect their capabilities to perform flight duties will advise Dispatch prior to the flight assignment.

C. Consumption of Alcohol/Medication/Drugs

1. Consumption of alcohol/medication may have a detrimental effect on the efficiency of an individual, resulting in a direct influence on safety of flight operations.

2. Flight Attendants, as with all flight crew, must remember it is their personal responsibility to keep themselves fit for the execution of their duties, and are prohibited from using intoxicants at any time that may affect the individual, mentally or physically, while on duty.  Intoxicants shall not be consumed within twelve (12) hours before reporting for duty, including reserve, and while commuting or deadheading prior to operating a flight in the same duty period.  Excessive consumption of alcohol will be avoided prior to reporting for flight duty.

3. Flight Attendants will not under any circumstances, be permitted to consume alcoholic beverages while on duty.

4. Flight Attendants at Hawaii Helicopters, Inc. may not consume alcoholic beverages while in uniform.

XIX. Electronic Devices

A. Portable Electronic Devices.

1. Portable electronic devices are any equipment as listed that can interfere with the aircraft navigation and communication systems. 

2. Portable electronic devices, other than those items listed in FAR 91.21(b), may not be operated on board the aircraft.

3. The use of walkman type headphones during critical phases of flight, abnormal operations, and while walking on the apron is prohibited. 

4. Should a passenger be found using an unacceptable device, they must be asked to turn the device off.  If they do not comply, the Captain is to be informed.

5. If, at any time, an item causes concern or interference or the Flight Attendant is unsure of the effects of its use, the Captain must be informed.

B. Acceptable Equipment:

1. CD players/Walkmans

2. Portable tape recorders/players/dictaphones

3. Video games

4. Portable computers (without printer)

5. Calculators (without printer)

6. Photographic/video equipment

7. Hearing aids

8. Heart pacemakers
NOTE: Except for hearing aids and pacemakers, acceptable electronic devices are prohibited from use during taxi, takeoff, final approach and landing.

C. Unacceptable Equipment:

1. AM/FM radios

2. Portable telephones or transmitters

3. Cellular telephones

4. Portable television sets

5. Portable computers (with printer)

6. Calculators (with printer)

7. Remote controlled toys

8. Any equipment operating through an antenna

9. Any other equipment not mentioned as acceptable

NOTE: These devices are prohibited for use onboard at anytime.

XX. Hazardous Materials

A. Transportation Of Dangerous Goods

1. Dangerous Goods are defined by ICAO Technical Instructions as: 

a) “Articles or substances which are capable of posing a significant risk to health, safety, or property when transported by air”.

b) Dangerous Goods regulations apply to passengers and crewmembers.  There are nine classes of Dangerous Goods with appropriate labels for each one.

(1) Class 1: Explosive

LABEL COLOR

Black on Orange

(2) Class 2: Gases

LABEL COLOR

White on Green

(3) Class 3:  Flammable Liquids

LABEL COLOR

White on Red

(4) Class 4: Flammable Solids

LABEL COLOR

Black on Red and White Stripes

(5) Class 5: Oxidizing Substances and Organic Peroxides

LABEL COLOR

Black on Yellow
(6) Class 6:  Poisonous (Toxic and Infectious Substances)

LABEL COLOR

Black on White

(7) Class 7:  Radioactive Materials

LABEL COLOR

Black on White
(8) Class 8:  Corrosives

LABEL COLOR

Black on White
(9) Class 9:  Miscellaneous Goods

LABEL COLOR

Black on White
B. Carriage of Dangerous Goods

1. Some Dangerous Goods are too dangerous to be carried by aircraft.  Others may be carried on cargo aircraft ONLY, and some are acceptable on both cargo and passenger aircraft.

NOTE:
Hawaii Helicopters, Inc. will not permit the carriage of Dangerous Goods as checked baggage or cargo.  This includes wheelchair batteries.
2. It is a Federal Aviation Administration Regulation that Flight Attendants become familiar with what is acceptable with respect to checked or carry-on baggage.  Details of the carry-on baggage program are in Appendix F of this manual.

C. Dangerous Goods Exempted

1. These are items which would normally be considered as dangerous goods but which are exempt from the provisions when carried by a passenger or crewmember.  Note that several of the provisions are limited by quantity or acceptable on a conditional basis, and all conditions to carry these items must be met.

2. On The Aircraft:

a) Aircraft equipment essential to the flight; e.g. fire extinguishers, oxygen, etc.

b) Alcohol, perfumes and colognes for sale or use on the aircraft.

3. On The Person:
a) Small CO2 cartridges for mechanical limbs.  Spare cylinders may be carried
b) personal smoking materials. Fuel and refills are not permitted
c) Safety matches (not “strike anywhere” type) two books and no more
d) Surgically implanted pacemakers with lithium batteries.
4. Carry on or Checked Baggage:
a) Small gaseous oxygen or air cylinders for medical use only with written authorization.

b) Mercury barometer or mercurial thermometer carried by a representative of a government weather bureau.  Advise the Captain.

c) Alcoholic beverages not exceeding 70% by volume, when packed in receptacles of less than 5L.

d) Medicinal and toilet articles - total net quantity of all such articles does not exceed 2 kg or 2L and net quantity of each does not exceed 0.5 kg or 0.5L.

e) Catalytic hair curlers may be carried, with one cartridge installed and safety cover is securely fitted over heating element.  Under no circumstances may refill cartridges be carried.

NOTE:
Catalytic hair curlers may not be used on the aircraft at any time by either crewmembers or passengers.

D. If a passenger should board your aircraft displaying a dangerous goods label on a piece of cabin baggage:

1. Ask to see the contents of the baggage

a) If the baggage does not contain dangerous goods, then remove the label, or obliterate it with a marker;
b) If there are dangerous goods or goods that are questionable, advise the Captain so that a Customer Service Agent may be summoned to the aircraft, or customer referred to the Cargo Office

E. Spill or Leak of Dangerous Goods - Procedure

1. Any material, which is found to be leaking from a dangerous goods package, should not be tasted, touched, or inhaled.  Notify the Captain immediately.  The area should be isolated and the item must be removed from the aircraft and safe disposal arranged. Notify Federal Aviation Administration Security Field Office at (808) 836-1055.
XXI.  Lights

A. Flashlight holders are not used.  The FA flashlight is attached with a lanyard to the FA station, right-hand side below the First Aid Kit.

B. To ensure that each crewmember has a workable flashlight all flashlights will be turned on and check for intensity during the emergency equipment preflight check before the first flight of the day.  In the event a light is weak new batteries will be installed before the first flight of the day.

C. Cabin light setting for takeoff, landing, and forewarned (anticipated emergency evacuations and ditching) is on full intensity.

D. All light controls in N29111 are located in the cockpit and controlled by the pilots. Specific information regarding aircraft light controls are contained in the AFM.

XXII. Turbulence

A. Crew Co-ordination in Turbulence

1. At anytime during the flight when the seatbelt sign is turned ON he Flight attendant will make a PA announcement advising passengers to remain seated with their seatbelts securely fastened.

2. The Captain has turned on the FASTEN SEATBELT sign. Please return to your seats and fasten your seatbelts.

B. Passenger Seat Belt Discipline

1. Infants must be lapheld or in an approved restraint device

a) A visual check must be done in the cabin to ensure passengers have complied with the announcement.

b) Remind passengers to return to their seats and fasten their seatbelts.

XXIII. Survival

A. If you are reading this you are evidently in a survival or emergency situation. First of all "DO NOT PANIC". When any of HHI's aircraft are more than 15 minutes overdue, a search and rescue operation is initiated. Either a HHI Helicopter or aircraft from the Navy or Coast Guard will be sent to search along the path of your flight. "HELP IS ON ITS WAY"

B. If you are on a afternoon flight there is a slight chance that they will not find you until the next morning, but do not despair, you have a lot of things to do, so read on.

1. Turn off all buttons and switches in the cockpit area of the helicopter. This will turn off the electrical power so as to prevent a fire. If there is more than the normal odor of fuel and oil it is advisable to remain clear of the area until all danger of fire and explosion has passed. However, it may be necessary to accept some risk by returning to the scene to retrieve the first aid kit, fire extinguisher and survival kit. Should this be the case, avoid any action that might produce a spark, never use an open flame or carry lighted cigarettes, etc.

2. Immediately clear the area of all personnel. If someone is seriously injured remove a door or section of seat to be used as a stretcher.

3. Remove the First Aid and Survival Kit and any seat cushions for sitting or lying down.

4. The first priority after clearing the aircraft is to check injuries and administer first aid.

5. Leadership. A survival situation takes a great deal of organization. The person with the most knowledge should assume the responsibility of delegating duties to other members.

6. Camp Site. Items to be considered in the selection of a camp site are the availability of water, terrain and proximity to the aircraft.  A camp site should be located in a clearing if not too far from the aircraft to provide an area for displaying signals, a good view of the sky and adequate ventilation for the fire.

a) It may be advisable to build a fire or shelter before selecting a camp site due to injuries, temperature, weather conditions, or available light.

7. Fire. A fire provides warmth, a method of cooking food, preparing a hot drink, protection from insects and curious animals and a feeling of accomplishment and well-being.

8. Take Inventory. Unpack the survival kit and food. Examine each piece of equipment and determine its use. Empty your Pockets, purse, suitcase, etc., in search of other usable items, clothing, additional food, medications, etc., and insure all the items are accounted for. The list is as follows:

a) Survival Aid (Compass, whistle, waterproof match box and candles)

b) Nylon Rope

c) Emergency Blankets (15 Reflective Space Blankets)

d) Stainless Steel Signal Mirror

e) Small Stainless Steel Swiss Knife with scissors (2 each)

f) Machete Knife (2 each)

g) Hershey's Protein Bars (30 each)

h) Chicken Flavored Bullion Cubes (30 each)

i) Safety Pins (12 each)

j) Green Band Inspect Repellant (24 each)

k) Waterproof Matches (1 box in ziploc bag)

l) Single Edge Razors (2 each, located in Matchbox)

m) Water Purification Tablets (20 each ‑ in plastic container)

n) Collapsible Water Jug (5 gallon)

o) Trash Bags (1 box)

p) Signal Flares (9 each)

q) Orange Fanny Pack (to hold supplies)

9. When the area is safe, closely examine the aircraft for additional items to add to the equipment. Be alert to the possibility of utilizing fabric from the interior and upholstery, metal for fashioning tools, cooking utensils, etc., wire for snares, cushions and oil to produce black smoke, the battery to power the aircraft radio equipment or to light camp fires, etc.

10. Control in protection and preparation of rations. Rations should be dispensed in equal amounts to each member of the party. Being without food renders you progressively less capable in a survival situation. Animals and rodents will attack the rations if left unprotected.

11. Maintain a watch. Someone should be awake at all times to listen for a helicopter or airplane searching for you.

12. Under no circumstances is ANYONE allowed to leave the accident site trying to find help.  The island is much too rugged and, you will be found long before you can reach some assistance. By the time you are reading this we are already looking for you.

C. Signals

1. A person, group of people and even an aircraft is not easily spotted form the air, especially when visibility is limited. The purpose of signals is to increase visibility and call attention to your location and condition.

2. Smoke, during the day, and fire at night are the next best choices.

D. Electronic Signals

1. Our aircraft are equipped with Emergency Locator Beacons (ELT).  A search aircraft, on receiving a signal from the ELT, can home in on the transmitter.

2. The aircraft radio may be serviceable and is another method of obtaining assistance, attracting attention or guiding search aircraft to your position. When aircraft fire is no longer a risk, test the radio.  Make your initial Mayday call on 121.50 MHz.  If in the vicinity of frequently traveled helicopter tour routes, make Mayday calls every 10 minutes on 122.90, 122.85, 122.70 for the first hour, after that, once every hour on the hour. Do not leave the radio on!  If no response is received try calling a center frequency (center frequencies are listed in the Pacific Chart Supplement located in the cockpit).

3. Conserve the available power in both the beacon and aircraft batteries by thoughtful utilization of these items. Carefully determine when a search aircraft could be expected over your position. Some factors to consider in making this determination are: expected time of arrival back to base with the search process beginning 15 minutes after ETA, the search aircraft estimated time enroute, weather, visibility, winds aloft, etc. Be conservative in the estimation and do not despair.

E. Pyrotechnic Signaling Devices

1. Each survival kit has nine pyrotechnic signaling devices.  Read the instructions on the box. Do not use them all at one time. Wait until you can hear the aircraft or clearly see it.

F. Heliograph Mirror

1. The heliograph mirror reflects the sunlight at a target.

G. Fire And Smoke Signals

1. Fire and smoke signals provide an excellent exact identification of your position. The materials for their use are generally available and will provide a 24 hour a day signal if the fire can be serviced.

2. The following fire and smoke signals are the most effective:

a) Oil Fires. In foggy or overcast conditions drain oil from he aircraft into any type of container and ignite it. Oil should be mixed with sand or moss before lighting. This heavy black smoke will lift its way to the top of the overcast and lie on top of the cloud cover, giving a true indication of your position. In extreme cold weather, it may be necessary to use a fire block or mix gas with the oil to raise the flash point before igniting.

b) Oil Fuses. An' "oil fuse" made from a dry punk log, about five feet long, can be used as a day or night signal. Gouge out the core of one end to a depth of one and one/half feet. Fill this cavity with oil from the aircraft, and allow it to settle and seep into the wood.

H. First Aid

1. General Instructions When caring for the injured one should remain calm, optimistic and confident in their presence. Keep in mind that injuries, which may be sustained in an accident, can be a serious problem to qualified medical personnel in well equipped hospitals. Attempt to maintain a realistic approach and be emotionally prepared for the worst.

2. Treat all injuries as soon as possible in order of severity. Severe bleeding, respiratory injuries, unconsciousness, and broken bones take priority over lacerations and abrasions. Most injured persons desire attention and assurance that all will be well. An attitude of cheerful optimism is often the best therapy to reassure the injured.

3. To help reduce the effect; of shock, it is advisable to keep injured persons warm and comfortable. If two people are injured it is beneficial to put them close together so that they may care for each other and conserve body heat. Take care that the injured are not placed on or near ants, bees, wasps, or hornets nests. The injured, if able, are much happier if given something to do. This is good therapy, making them feel they too are contributing, takes their mind from their injuries and helps reduce the monotony of their inactivity.

4. Due to the tendency of injured persons to feel the cold, have them sleep next to another member of the party for extra warmth. This also provides the injured the opportunity of obtaining assistance if required during the night. Wrap each two people in one space blanket.

5. If one of the injured is in serious difficulty, make them as comfortable as possible, and try to locate them where they will not cause unproductive concern to the others.

I. Diagnosis And Treatment.

1. For severe bleeding, apply a pressure bandage at the site by binding a thick pad over the bleeding area. The best dressing for this purpose is a field dressing. Do not change dressings unless there are signs of infection.

2. Damage to lungs is indicated by chest pains and bright frothy blood from the mouth. This is generally caused from a broken rib (s). 

a) Treatment: If the patient is conscious tie a firm bandage (not too firm) around the lower ribs at the base of the sternum (breast bone); if unconscious, lay the patient on the broken rib side cushioned by any soft material and, if possible, incline him at an angle of approximately 45 degrees. Minimize shock.

3. Internal bleeding from the abdomen is indicated by the patient vomiting blood of coffee ground color. 

a) Treatment: Minimize shock.

4. Fractures are indicated by pain, tenderness, swelling, deformity, immobility, and discoloration of the skin. 

a) Treatment: Immobilize the fracture and neighboring joints, using traction if necessary to return the limb to its normal position. A splint made from bark peeled from birch, poplar, alder or any hardwood and lined with moss or grass is an excellent adjustable splint.

(1) A stout sapling with branches in the proper places can be fashioned into a crutch.

5. A fractured spine is indicated by pain, tenderness, inability to move and possibly loss of sensation below the point of fracture. 

a) Treatment: Fractures of the spine should be treated with great care because of danger of injury or severance of the spinal cord. Do not allow the back to arch or bend.

6. Shock results from loss of blood, loss of body fluid and crushed tissue. 

a) Treatment: Keep patient warm, reassure the patient, prevent further loss of fluids if possible and force the intake of fluids to replace body fluids lost. Signs of shock: skin is pale, cold and clammy, pulse is weak and fast, and breathing is fast and shallow.

7. Wounds.

a) Remove any debris that can be removed without contamination.

b) Never probe a wound.

c) Apply a sterile dressing

d) Dress and support with a splint if required.

e) In cases of wounds to the stomach, the bowel often protrudes or is exposed. 

(1) Treatment: Do not try to push back a protruding bowel. Lay a damp sterile dressing over the exposed area and bind with adhesive tape or a bandage.

f) In cases of unconsciousness try to determine the cause and act accordingly. Skull fracture is indicated by swelling or laceration, bleeding, or leakage of spinal fluid from the nose, mouth or ears, different sized pupils of the eyes, paralysis or twitching of the muscles. 

(1) Treatment: Treat as for shock. Artificial respiration may revive a patient depending on his injury.

J. Injuries Incurred In Survival Situations

1. People not accustomed to survival situations are prone to injury. Some common injuries are:

a) To the eye from walking into a tree limb, sparks from the fire, wood splinters, etc. 

(1) Treatment: Remove foreign objects from the eye and place eye ointment on the inner surface of the lower lid. If the object is embedded in the eye or lid, use eye ointment and secure a patch over the eye with adhesive tape.

b) Burns from working around the campfire.

c) Sprains and muscle injuries from falls caused by insecure footing or lifting heavy objects.

d) Cuts and bruises caused by using unfamiliar equipment, such as the knife.

K. Starting And Maintaining A Fire

1. Three things are required to start a fire: fuel, spark and ventilation. Before attempting to light a fire, ensure ample quantities of tinder, kindling and heavy fuel are available.

2. Fuel Needed:

a) Tinder. Fine, dry, highly flammable material such as (Tinder absorbs moisture from the air, so be sure to keep it dry.)

(1) Paper like bark peeled from trees.

(2) Dry dead grass or witch's hair.

(3) Pitch from coniferous trees (evergreens) found near scored areas of the tree trunk.

(4) Gasoline impregnated rags

(5) Paper, paper fuzz, cotton fuzz or absorbent cotton, If available

(6) Dry pine cones or needles

b) If none of the above are available, use feather sticks made from pieces of dry coniferous trees. If the woods are wet, you will find that the underside of a leaning dead tree trunk will provide the proper material for feather sticks. These are made by using knife to make shavings without removing the shavings from the parent piece of wood. At least six feather sticks with six in reserve are required if used without tinder.

c) Kindling. Thin branches or split wood that will catch the flame from the tinder and, in turn, ignite the heavier fuel. After the tinder is burning, kindling is necessary to increase the heat to ignite the heavier fuel. Feather sticks, wood chips, splinters of resinous wood, dead evergreen twig, birch bark and gas or oil impregnated wood serve very well for this purpose.

d) Heavier Fuel. A good source of dry heavy fuel, even in wet weather, is standing dead trees and dead falls that have not completely fallen. Different types of wood are desirable to meet your requirements. Green or wet wood will burn but needs a hot fire to start.  Pitch-filled and wet wood will smoke.

NOTE: Remember the denser the dry wood (hardwoods), the hotter and generally the slower burning the fire.

3. Spark:  A sealed waterproof package of safety matches with a striking strip and candle should always be carried for emergency use. Other methods of obtaining a spark are:

a) Cigarette lighter, good as long as the flint and fuel last;

b) Battery, an electric arc produced by the aircraft battery will ignite a fuel dampened rag.

(1)  Remove the battery from the aircraft to employ this method;

c) Magnifying glass--any convex lens two inches or more in diameter can be used to concentrate the sun's rays on the tinder and start it burning.

4. Ventilation.  In order to provide the oxygen required to keep a fire burning proper ventilation is needed.

L. Setting a Fire 

1. Gravel or solid rock is the ideal location for a firesite.  If unavailable, and the ground is dry, scrape down to the bare earth. In winter, dig down to solid ground. Do not build the fire under a tree as this could result in igniting the leaves or the tree itself.

2. Locate the fire approximately one and one‑half paces in front of your shelter. Place a log at the back of the fire site to act as a reflector. A reflector is of the most value when it is burning. A large rock or the uprooted end of a large tree also make good heat reflectors.

3. Place tinder in a pile in front of the reflector.  Pyramid at least six feather sticks around the tinder and light it as previously described. If using a safety match be prepared to shield the match from any wind. If there is sufficient tinder, the feather sticks will ignite. Allow the fire to increase and then gradually add kindling and progressively larger fuel. Be careful not to smother the fire with too much fuel. Evergreen boughs produce and abundance of smoke and should be used for signaling purposes only.

M. Fire Tending

1. Collect and maintain fuel and tinder keeping both under dry cover if possible. When preparing a night fire, build it in the proportion of two dry logs to one green one.

N. Shelters

1. Constructing a shelter as protection from the elements is one of the best morale builders and survival aids.

2. Natural Shelters.   Rocks, overhangs, or caves may offer shelter; add screening of boughs to improve it. Rocks will hold heat for a while. Check on proper tenants (animals) in caves to avoid confrontation.

a) A large log or section of a blown over tree may screen one side and be high enough to snuggle under roof poles laid on it.  Cover with leafed boughs, bark slabs or grass thatch.

b) A tree broken off at head height can be made into an "A" shelter by breaking or cutting out the "inside" branches. Pile branches on outside for protection. Add other poles if branches are sparse on the tree. Evergreen are the best, but use what is available.

3. Temporary Shelters.   Select a heavily boughed evergreen tree and remove enough of the lower branches to enable you to sit comfortably with your back against the trunk. A fire may be built a safe distance from the tree for warmth. The usual build-up of dead needles beneath the tree will be quite comfortable for a one night stay.

a) Up-rooted Trees.  An up-rooted tree will provide reasonable shelter. A bed of boughs may be required for sleeping.

b) Lean-to.  The lean-to is the most practical and easily erected type of shelter.  Choose the location carefully. Consider the following:

(1) Always choose a site on a higher ground to ensure natural drainage. Build on the edge of a clearing if possible to take advantage of the visibility.

(2) If located in a valley of any kind, build the shelter with the opening parallel to the valley. This will allow the prevailing breezes to keep the smoke and insects out of the shelter.

(3) Do not locate your camp on the edge of a stream as it may flood without warning. The noise of the running water will prevent you from hearing searchers or sounds from any nearby civilization.

(4) Do not build near high dead trees, which could fall or blow down on the campsite. Do not build beneath rock bluffs as wind and rain will dislodge rocks and debris into the camp.

(5) The lean-to should be five to six feet high at the opening, six to seven feet in depth, and the length governed by the number in the group, allowing three feet width of sleeping space per person.

(6) Materials for the lean-to may be obtained entirely from the bush or may be supplemented with parts of your aircraft or equipment. For best insulation and a cushioning effect, cover the floor area with boughs, cut end downwards, overlapped in a fashion similar to the roof. The greater the depth of boughs, the softer the bed.

(7) Thatch shelters with bundles of grass, palm fronds, or banana leaves by tying them cross poles. Loose bark slabs can be shingled also, from bottom to top, by punching holes and tying them on.

O. Water

1. After signals have been set and immediate shelter obtained, the next concern is for the water supply. Until the water supply is assured, waste no time looking for food.  Water is necessary under any circumstances. Use water sterilization tablets if available. Use large plastic bag and fill halfway full of clear water. Place one tablet in bag and gently squeeze bag until tablet dissolves. Wait 10 minutes, then drink.

2. The body cannot save water. Do no put off drinking. Drink as much as is needed. Do not sip and save. Find new sources immediately, for the body loses one gallon per day in summer and two to three gallons per day in the desert.

3. Take care to avoid loss of body water through dehydration and sweating. Wear clothing, even if uncomfortable. Stay in the shade.

4. Never, even in extreme circumstances, drink alkali water, sea water, or urine, as they are poisonous. It is possible, however, to evaporate them and condense fresh water that is potable, using a makeshift still.

XXIV. Hijacking

A. Procedure

1. In the highly unlikely event of a Hijacking do everything the Hijacker demands.  The SK-61-N has extremely limited range so the Hijacker will not be able to force the crew to go very far.

2. The Captain will follow the prescribed procedure for Hijacking by squawking the appropriate Hijack code.

3. FAs should be vigilant for any suspicious behavior and report such via ICS to the PIC (i.e. number of passengers, weapons if any, etc.)

XXV. Weapons

A. Carriage of Weapons
1. Regulations which outline the provisions to be adhered to by peace officers and air carriers in the transportation of firearms onboard, are as follows:

a) A peace officer authorized to carry a firearm aboard a particular flight shall:

(1) Notify the air carrier operating the aircraft of the fact at least one hour before departure of the flight, or in an emergency, as soon as possible before departure of the flight

(2) Identify himself or herself to the air carrier, by presenting credentials that include his / her clear, full face picture, his or her signature and the signature of an authorized official of the organization that employs him or her

(3) Complete the Notice to Armed Individuals Forms and notify the Pilot-In-Command of the aircraft of the presence on board of an armed peace officer.

b) If a second peace officer is carried who has a firearm accessible to him, they will be told of each other’s presence.

B. Weapons Onboard

1. Unloaded firearms may be carried by peace officers or officers of the United States Armed Forces.

2. Weapons rendered unusable (e.g. unloaded, bolt and/or firing pin removed, etc.) may be carried as checked baggage only.

3. Although hunting knives, hatchets, swords and other such items are not considered to be weapons by law, they will not be permitted in the cabin of the aircraft. Such items will be taken from the passengers prior to boarding and placed in the baggage area.  If any such item is found onboard it shall be removed from the passenger by the Flight Attendant and given to the Pilot In Command.

XXVI. Illness/Injury

A. First Aid

1. First Aid is the immediate and temporary care given to the victim of an accident or sudden illness until professional care can be obtained. It is given in order to prevent death or further injury, to relieve pain and to counteract shock. It may mean the difference between life and death or temporary and permanent disability. It includes well chosen words of encouragement, the willingness to help, and the confidence in your actions within the limits of your capabilities.

2. Be reluctant to make any statements to the victims or bystanders about injuries. Flight Attendants cannot diagnose, evaluate or predict an illness or injury. Only trained medical personnel are allowed to do this.  As Flight Attendants, you can perform first aid and provide as much comfort to the victim as possible. Never mention or imply any liability or advise any person regarding Hawaii Helicopters liability insurance.

3. Observe and assess the situation and correct any life-threatening problems if they exist. If a victim is severely injured or there is more than one victim, treat the most life- threatening condition first. Ask the victim if you may help, even if you believe he/she is unconscious. Do not leave the victim, but notify the Captain as soon as possible. Ask the other passengers to assist, if available. Do not move the victim unless it is necessary for safety reasons. Reassure the victim and always assume that he/she can hear you. Attempt to determine if there is a history of the condition from either the victim or companion. Determine if there is any medication the victim is taking.

4. A person with a known life-endangering condition may wear a Medic Alert Emblem. If you find an emblem, look at the message on the back and follow the instructions. It may give a telephone number where a medical history may be obtained for the victim.

5. You should never administer medication or offer/administer your own personal medication or that of another passenger.

6. There are three life-threatening situations:

a) Stoppage of breathing and cardiac arrest. Irreversible brain damage may result if a person stops breathing for more than four minutes.

b) Heavy bleeding.  An adult’s life is in danger if more than two pints of blood are loss. For a child the amount is much less.

c) Shock. Almost all serious injuries can bring on shock. Although the symptoms may not be alarming, it can prove to be fatal. First treat the injury and then always treat for shock.

B. Contents And Procedures For Use Of First Aid Kit.

1. This information is contained in the Emergency Equipment section of this manual.  Use of the contents are addressed in “Recognition and First-Aid Treatment” of this section.

C. Contents And Procedures For Use Of Medical Kit.

1. There is no medical kit.

D. Recognition And First-Aid Treatment Of Common Medical Problems.

1. Abdominal Pain

a) Symptoms

(1) Persistent and /or severe pain that may be local or diffused.

(2) Local or diffused tenderness.

(3) Rapid pulse.

(4) Nausea and/or vomiting.

b) Treatment

(1) Offer cracked ice.

(2) Offer an ice pack for the abdominal area.

(3) Advise the captain regarding the severity of the situation.

2. Airsickness

a) Symptoms

(1) Excessive swallowing.

(2) Perspiration.

(3) Restlessness.

(4) Pale complexion, weakness and/ or dizziness.

(5) Nausea and/or vomiting.

b) Treatment

(1) Direct cool air on the passenger.

(2) Recline the seat.

(3) Instruct the passenger to look at the ceiling.

(4) Loosen tight clothing.

(5) Place cool towel or ice pack on the forehead or the back of the neck.

(6) Place an opened airsickness container within easy reach.

(7) Discourage eating or drinking.

(8) Keep the passenger out of the lavatory so that you can monitor their condition.

3. Asthma

a) Asthma is a condition that narrows the air passages and makes breathing difficult. It may be brought on by an allergic reaction to food, pollen, medications, insect bites or stings, or by physical and/or emotional stress.

b) Symptoms

(1) Severe shortness of breath, wheezing, coughing, or difficulty in breathing.

(2) Anxiousness and fear of suffocating.

c) Treatment

(1) Place the passenger in the most comfortable position. This is usually a semi-reclining position.

(2) Maintain a calm demeanor and reassure the passenger. Many asthmatics carry inhalers or aerosols; assist the passenger if needed.

4. Blood And Disease Transmission

a) Disease transmission occurs when bacteria and viruses from one person enter the body of another person. If a person has an infectious disease and is bleeding severely, there exists an easy path for the infection to travel. If you have a cut, scrape, or sore, and you come in contact with an infected person’s blood, a path exists for the infection to enter your body.

b) When you take action to help control the bleeding of a victim, it is important to reduce the risk of infection. Good personal hygiene practices, such as washing your hands before and immediately after giving care, can reduce the risk of disease transmission.

c) To reduce this risk, perform the following:

(1) Avoid being splashed by blood.

(2) Place a barrier between yourself and the victim’s blood. This can be done by wearing disposal latex gloves, covering the wound with a dressing, or by using  a plastic bag if gloves are not available.

(3) Cover any cuts, scrapes, or skin conditions you may have.

(4) Avoid eating, drinking, and touching your eyes, mouth or nose while providing care.

(5) Wash your hands immediately after providing care, even if you were wearing gloves. Use the lavatory sink, avoiding the area in which food is prepared.

(6) Avoid touching objects that may have been contaminated with blood on your hands.

(7) With these safety precaution steps, you can greatly reduce your risk of infection. Always give first aid in ways that can protect your victim, as well as yourself, from disease transmission.

5. Bleeding

a) Treatment

(1) Apply pressure with dressing material until the bleeding stops.

(2) Do not touch the area of the dressing that will come in contact with the wound.

(3) Cover the entire wound and the immediate surrounding area of the wound, if possible.

(4) Add new dressings on top of the blood soaked dressings. DO NOT remove a dressing once it is in place.

(5) Be careful not to restrict blood flow to the wound by bandaging the wound too tightly. 

(6) Leave the tips of the fingers and toes exposed so that you can monitor any changes in skin color that may indicate that the bandage is too tight.

(7) Offer non-aspirin to ease the pain.

(8) If bleeding persists, apply pressure to the pressure points in either the arms or legs to help control the bleeding. Medical attention may be required upon landing. 

6. Nose Bleeds

a) Treatment

(1) Have the victim sit with the head slightly forward while pinching the nostrils together.

(2) Continue to pinch the nostrils for approximately 20 minutes; discourage the victim from blowing their nose.

(3) Other methods of controlling the bleeding include applying an ice pack to the bridge of the nose or putting pressure on the upper lip, just under the nose.

7. Burns

a) Do’s And Don’ts Of Burn Care

(1) DO cool the burn by flushing with large amounts of water.

(2) DO cover the burn with a dry clean covering, such as a sterile dressing.

(3) DO keep the victim comfortable and keep from becoming chilled or overheated.

(4) DON’T apply ice directly to any burn unless it is a very minor burn.

(5) DON’T touch a burn with anything except a clean covering.

(6) DON’T remove pieces of cloth that stick to the burned area.

(7) DON’T try to clean a severe burn.

(8) DON’T break any blisters.

(9) DON’T use any kind of ointment on severe burns.

b) 1st Degree Burn Symptoms

(1) Redness, slight swelling, dry and usually painful.

c) 1st Degree Burn Treatment

(1) DO NOT APPLY OINTMENT OF ANY KIND. Use large amounts of cool water to cool the burn area.

(2) Apply sterile gauze and bandage loosely.

(3) Offer non-aspirin to ease the pain.

d) 2nd Degree Burn Symptoms

(1) Blisters, redness, skin may open and weep a clear fluid, swelling and usually painful. Scarring may occur.

e) 2nd Degree Burn Treatment

(1) Follow the directions for 1st degree burns and treat for shock.

f) 3rd Degree Burn Symptoms

(1) Destroys all layers of skin and all of the underlying structures such as fat, muscle, bone and the nerves.

(2) The burns are brown or black in color.

g) 3rd Degree Burn Treatment

(1) Follow the directions for a 1st degree burn.

(2) Slight elevation of burned limbs may be helpful.

(3) Do not remove clothing if it is stuck to the burn.

(4) Seek immediate medical attention.

(5) Treat for shock.

8. Chemical Burns

a) Treatment

(1) The chemical will continue to burn as long as it is in contact with the skin.

(2) Remove contaminated clothing.

(3) Flush the burn with large amounts of cool running water.

(4) Apply a dressing and bandage loosely.

(5) Seek immediate medical attention.

9. Choking

a) Symptoms

(1) Universal sign of choking given-hands at throat. 

(2) Rasping noise as victim tries to breathe. 

(3) Victim turns pale and then blue as air supply runs out.

(4) Great distress. 

b) Treatment

(1) Allow the victim to assume a comfortable position and encourage him/her to cough.

(2) If the victim cannot cough, has a very weak cough, or stops breathing all together, attempt to remove the obstruction.

(3) Employ the Heimlich Maneuver.

c) Heimlich Maneuver 

(1) IF THE VICTIM IS STANDING:

(a) Stand behind the victim and wrap your arms around his/her waist.

(b) Make a fist.

(c) Place the fist, thumb side against the abdomen, near the navel.

(d) Grasp hold of your fist with your other hand.

(e) Give 5 forceful, quick inward and upward thrusts.

(2) IF THE VICTIM IS LYING DOWN OR UNCONSCIOUS

(a) With the victim lying face up, kneel astride the hips facing the victim.

(b) Place on of your hands on top of the other with the heel of the lower hand resting on the abdomen slightly above the navel, but below the rib cage. 

(c) Press into the victim’s abdomen, delivering 5 strong, quick, upward thrusts.

(d) Lift jaw and tongue and check for obstruction.

(e) If seen, sweep it out with your finger.

(f) Check for breathing. If the victim is not breathing, tilt head back and give 2 breaths. 

(g) Repeat breaths, thrusts, and check for object until breaths go in, or victim starts to breathe on his/her own.

10. Apparent Death

a) All persons are considered to be alive until there is an official pronouncement of death made by either a licensed physician or coroner.

b) If death is suspected, begin resuscitation measures immediately and continue until:

(1) A physician or coroner pronounces the person dead or

(2) The person is removed and responsibility for that person is assumed by ground personnel.

c) Once you begin resuscitation measures, do not stop unless you are physically too exhausted to continue.

d) Prepare a written statement including the following information:

(1) Date of incident

(2) Time of incident

(3) Condition observed

(4) Treatment administered

(5) Passenger response to treatment

(6) Cabin altitude at time of incident.

11. Ear Discomfort

a) Ear discomfort is the inability to equalize the pressure in the middle ear and the cabin pressure. There is usually pain in the ear and along the side of the neck.

b) Treatment

(1) Encourage yawning or swallowing.

(2) Offer something to sip or chewing gum.

(3) If an infant is affected, give the baby a bottle to encourage swallowing.

(4) Suggest a decongestant.

(5) Suggest an aspirin or non-aspirin to ease pain.

(6) If these suggestions offer no relief, suggest the Valsalva method.

(a) Pinch nose shut.

(b) Close the mouth.

(c) Attempt to blow air out of nose slowly.

(7) If ears are still blocked upon landing, suggest they seek medical attention.

12. Diabetes

a) Insulin Shock Symptoms

(1) Comes on suddenly.

(2) Moist and pale skin.

(3) Rapid pulse.

(4) In late stages, tremors and convulsions.

b) Treatment

(1) Requires sugar-too much insulin in the blood.

(2) If conscious, give sweetened orange juice or a sweetened soft drink.

(3) If victim is unconscious, place a small amount of sugar under the tongue or lower lip.

(4) Monitor condition.

13. Diabetic Coma

a)  Symptoms

(1) Gradual onset.

(2) Skin is dry and flushed.

(3) Mouth is dry ad victim is thirsty.

(4) Exaggerated breathing-BREATH HAS A SWEET ODOR.

(5) Rapid, but weak pulse.

(6) Vomiting and abdominal pain.

b) Treatment

(1) An MEDICAL EMERGENCY exists as the victim may require insulin.  A landing should be made as soon as possible at the nearest airport with facilities.

(2) If unsure whether the victim is suffering from insulin shock or diabetic coma, give sweetened orange juice or teaspoon of sugar under the tongue. Monitor condition.

(3) If person is unconscious, DO NOT GIVE ANYTHING BY MOUTH.

(4) Treat for shock.

14. Epileptic Seizure

a) Symptoms

(1) The victim may experience an aura before the seizure occurs. If the victim recognizes the aura, he/she may have time to tell someone and sit down before the seizure begins.

(2) Seizures range from mild blackouts to sudden, uncontrolled muscular contractions that can last for several minutes.

(3) The victim’s arms and legs may jerk violently and the eyes may roll upward.

b) Treatment

(1) If possible, prevent the victim from falling and injuring themselves.

(2) Make no effort to restrain the victim’s arms or legs.

(3) Pad the surrounding area so that the victim does not injure themselves.

(4) When the seizure is over, loosen tight clothing and turn the victim’s head to the side so that secretions may drool from the side of the mouth.

(5) The victim may be disoriented when he/she regains consciousness.

(6) Allow the victim to sleep and monitor the victim’s condition.

(7) Offer NO stimulants, such as coffee or alcohol.

NOTE:
Although it may be frightening to see someone unexpectedly have a seizure, you should remember that most seizures last for only a few minutes and the person usually recovers without any problems.

15. Fainting

Fainting occurs when there in an insufficient supply of blood to the brain for a short period of time.  This condition results from a widening of the blood vessels in the body, causing the blood to drain away from the brain.

a) Symptoms

(1) Victim becomes pale.

(2) Victim begins to perspire and becomes dizzy.

(3) Pulse is weak, but will become rapid.

(4) The victim will lose consciousness and collapse.

b) Treatment

(1) A person who feels dizzy and/or weak may prevent fainting by lying down or sitting down with his/her head level with their knees.  

(2) If the victim has already fainted, keep him/her lying down for at least 10 minutes, with feet elevated, until completely recovered.

(3) Apply cool compresses to the forehead and back of neck.

(4) Cover with a blanket to keep for getting chilled.

(5) Monitor condition.

16. Food Poisoning

Symptoms may occur from 2 to 12 hours after consumption of contaminated food. In extreme cases, symptoms will occur as soon as 1 hour or as long as 48 hours after consumption.

a) Symptoms

(1) Nausea

(2) Cramps

(3) Headache

(4) Diarrhea and/or vomiting

(5) Chills and fever

b) Treatment 

(1) Make passenger comfortable and notify the captain.

(2) Administer oxygen if necessary.

(3) Offer ice chips if asked for and if tolerated.

(4) If possible, obtain a vomit sample from the passenger-keep an airsick bag used by the passenger. 

(5) Do not give the passenger anything to eat or drink.

17. Fractures And Dislocations

a) Symptoms

(1) Significant deformity.

(2) Swelling/Bruising.

(3) Tenderness/Pain.

(4) Restricted, painful movement.

(5) Exposed bone.

(6) Injured area is cold and numb.

(7) Victim feels like the bone is grating.

b) Treatment

(1) Care for life-threatening injuries.

(2) Apply clean dressing if fracture has punctured the skin.

(3) Keep injured limb from moving by using a splint,

(4) Use splint from first aid kit or use rolled blankets, magazines, pillows, stir sticks may be used for fingers, etc.

(5) Splint the injured bone and the joints on either side of the suspected fracture.

(6) Tie splint firmly in place with bandage strips from the first aid kit. If appropriate, tie the triangle bandage around the splinted injury for support-if injury is to the wrist or arm.

(7) To IMMOBILIZE a bone, the splint must include the joints above and below the injury.

(8) To IMMOBLIZE a joint, the splint must include the bones above and below the injured joint.

(9) Only use a splint if you can do so without causing more pain to the victim.

(10) Splint the injury in the position you found it.

(11) Monitor the condition, checking for proper circulation.

(12) Offer non-aspirin to ease the pain.

18. Heart Attack

a) Symptoms

(1) Dull, aching chest pain.

(2) Tightness in the chest.

(3) Squeezing type pain in the chest.

(4) Heavy feeling on the chest.

(5) Aching in the shoulder, neck, arms (down the left arm) or jaw.

(6) Nausea or vomiting.

(7) Profuse sweating.

(8) Shortness of breath.

(9) Weakness.

(10) DENIAL –the victim will deny that there is anything seriously wrong; may attribute it to indigestion.

b) Treatment

(1) Determine if the passenger is carrying medication for the condition and assist him/her in taking the medicine-no more than 3 NITROGLYCERIN pills in a 10 minute period.

(2) SEEK MEDICAL ATTENTION

(3) Loosen restrictive garments and make the victim comfortable. Place victim in a reclining position. 

(4) Convince the victim to rest comfortably and to stop any activity.

NOTE:
If breathing stops, but there is still a heartbeat, begin rescue breathing. If the breathing and heartbeat stops, begin CPR immediately.

(5) Start CPR

19. Cardiac Pulmonary Resuscitation (CPR)


Adult
Child
Infant

Compression Rate
80/100 per minute
100 per minute
100 per minute

1 Rescuer
15 to 20 breaths
5 to 1 breath
5 to 1 breath

2 Rescuers
5 to 1 breath
5 to 1 breath
N/A

a) ABC’s OF CPR

(1) Airway-assessment-open the airway by HEAD- TILT, CHIN LIFT

(2) Breathing assessment-LOOK, LISTEN AND FEEL.

(3) Circulation assessment-check pulse

b) Establish responsiveness, “Are you all right?”

c) Position the victim flat on his/her back on a hard surface such as the floor.

d) Open the airway by using the head-tilt, chin lift method.

e) Place one hand on the forehead.

f) Place the other hand under the victim’s chin.

g) Lift the victim’s chin while tilting the head back at the forehead.

h) Establish breathlessness LOOK, LISTEN AND FEEL

i) If no breath is felt, GIVE 2 BREATHS.

j) Check carotid pulse.

k) If the victim is unconscious, the airway is open but there is no breathing and no pulse, IMMEDIATELY BEGIN CPR.

20. To begin CPR:

a) Place your forefinger on the xiphoid process and measure two finger widths up the chest. Place the heel of the other hand at the location measured at two finger widths away for the xiphoid process.

b) Sit above the victim so that your shoulders are over the victim’s midline. Lock your elbows and compress the chest about 2 inches. Use your body weight to help with the compressions.

c) Do not move your hands between compressions.

d) After 15 compressions, give 2 breaths.

e) Move back to the chest, locating the xiphoid process again and resume compressions.

f) At the end of 4 cycles, check for breathing and pulse.

g) Resume CPR is there is no pulse or breath.

h) If there is a pulse, but no breath, switch to rescue breathing.

i) Continue with CPR and Rescue Breathing until both pulse and breathing resume, you are relieved by medical personnel, or you are too physically exhausted to continue.

21. Hyperventilation

Hyperventilation occurs when the carbon dioxide level in the blood is lowered due to heavy breathing.

a) Symptoms

(1) Acute anxiety.

(2) Dizziness/ faintness.

(3) Coldness.

(4) Numbness in the limbs.

(5) Repeated deep breaths with the complaint of being, “unable to breathe”.

b) Treatment

(1) Reassure the victim. Encourage them to RELAX and to breathe slowly.

(2) Ask the person to cup his/her hands over mouth and slowly breathe in and out of the closed hands; breathe into a airsickness bag or an oxygen mask with the oxygen turned off.

22. Mental Disturbance

a) Treatment

(1) Inform the Captain.

(2) Treat the victim with respect regardless of the way they react to you.

(3) Divert the victim’s attention away from anything that might be harmful to them or others.

(4) Be patient, kind, and reassuring. 

(5) DO NOT ARGUE WITH THE VICTIM.

(6) Be firm.

(7) The victim should only be physically restrained if they seem to be a danger to themselves or others.

23. Poisoning

a) Symptoms

(1) Vomiting/Nausea.

(2) Diarrhea.

(3) Chest or abdominal pain.

(4) Difficulty breathing.

(5) Sweating.

(6) Changes in consciousness and seizures.

b) Treatment

(1) Loosen clothing.

(2) Care for any life-threatening conditions.

(3) Make victim comfortable by reclining the seat or opening an air vent. 

(4) Place an opened airsickness bag near victim; if victim vomits, save the bag for a sample to give to a hospital.

(5) Do not give the victim anything to eat and drink.

24. Rescue Breathing

a) Procedures

(1) Check for breathing by using the head-tilt, chin lift method.

(a) Look at the chest for signs of movement.

(b) Listen for sounds of breathing.

(c) Feel for breath on your cheek.

(2) If the victim has a pulse, but is not breathing, begin Rescue Breathing immediately.

(3) Open airway by using head-tilt, chin lift method.

(4) Pinch the victim’s nostrils closed while maintaining the head tilt.

(5) Give 2 complete breaths, refilling your lungs after each breath.

(6) Remove your mouth to allow for passive exhalation while you take another breath.

(7) Turn your head to face the victim’s chest so that you can see the victim’s chest fall and hear the air leaving the victim’s lungs.

(8) Watch for the victim’s chest to rise to determine if air is filling the lungs. 

ADULTS
1 Breath
Every 5 seconds

CHILDREN
1 Breath
Every 3 seconds

(9) If the chest is not rising, reposition the head by using the head-tilt, chin lift method again.

(10) If there is still no air exchange, there may be an object obstructing the airway. USE THE HEIMLICH MANUEVER.

25. Shock

a) Shock is the condition in which the circulatory system fails to deliver blood to all parts of the body. When the body’s organs do not receive blood, they fail to function properly and shock occurs. Shock CAN NOT be managed effectively by first aid alone. A victim of shock requires advanced medical attention as soon as possible.

b) Symptoms

(1) Cool, moist skin.

(2) Pale complexion.

(3) Lips and around the eyes, may appear blue from prolonged lack of oxygen.

(4) Rapid breathing.

(5) Rapid, but weak pulse.

(6) Restlessness.

(7) Anxiousness; may feel uneasy before the onset of shock.

(8) Altered consciousness.

c) Treatment

(1) Ask the victim to lie down. Helping the victim to rest comfortably is important to ease pain. Pain can intensify the body’s stress level ad accelerate the progression of shock. 

(2) Control any external bleeding.

(3) Attempt to maintain the victim’s normal body temperature. Cover with a blanket to avoid chilling.

(4) Elevate the legs about 12 inches unless you suspect head, neck, or back injuries or possible broken bones at the hips or legs.

(5) If you are unsure of the victim’s condition, leave the victim lying down flat.

(6) Do not give the victim anything to eat or drink, although he/she may be thirsty.

(7) Administer oxygen if victim has difficulty in breathing.

(8) Monitor condition. 

NOTE:
if a victim develops shock and remains in shock, death may result, even though the initial injury may not be fatal. Treat any seriously injured victim for shock.

26. Stroke

a) Symptoms

(1) Feeling light-headed, dizzy, confused or weak.

(2) Changes in skin color-pale or flushed skin.

(3) Perspiration.

(4) Severe headache-this may be the only symptom.

(5) Changes in consciousness.

(6) Difficulty in speech (slurred) or vision.

(7) Paralysis or the inability to move.

(8) Unequal pupils.

b) Treatment

(1) Alert the Captain immediately.

(2) IF THE VICTIM VOMITS: Place the victim on his/her side.

(3) IF THE VICTIM FAINTS: Place the victim on his/her back and elevate the legs 8 to 10 inches-only if you don’t suspect a head or back injury)

(4) IF THE VICTIM HAS A SEIZURE: Do not hold or restrain the person. Remove any nearby objects that might cause injury. Cushion the victim’s head using a folded blanket or pillow.

(5) Administer oxygen if the victim has difficulty breathing.

(6) Do not give the victim anything to eat or drink.

(7) Provide emotional support.

XXVII. Oxygen: Use And Need

A. Oxygen is not carried nor used aboard the SK-61-N.

XXVIII. Fire Prevention And Control

A. Continuous vigilance is the Flight Attendant’s most valuable tool for preventing in-flight fires. Detection may either be by the smell of smoke or by visible smoke in the cabin.

B. Notify the Captain immediately if you observe fire or smoke outside the aircraft.  If on the ground, monitor the situation carefully, and have the passengers disembark or evacuate as directed by a cockpit crewmember.  In flight, remain with the passengers in order to maintain a calm atmosphere in the cabin. 

C. Firefighting Procedures

1. Assess Conditions

2. Never go into something unprepared.

3. Notify the Captain 

a) Source of Fire

b) Location of Fire

c) What am I going to do about it?

d) "Get a 1A10BC Dry Chemical”

e) "Back me up"

4. Call For Back-Up!!

5. Fight the fire. Aim at the base of the fire and discharge the extinguisher.

6. Prepare for an emergency landing and be ready to evacuate the aircraft if necessary.

D. Commands

1. If there is heavy smoke, but no fire, or if the fire is completely out and heavy smoke still remains, give the appropriate commands at this time.

a) Commands Used In Case Of Smoke In The Cabin

(1) "STAY IN YOUR SEAT" 

(2) "FASTEN SEAT BELT"

b) Commands Used In The Case Of Flames In Cabin

(1) “STAY IN SEAT”

(2) “FASTEN SEATBELT”

E. Classification Of Fires

1. CLASS A:
WOOD, PAPER, AND FABRIC

a) Use H2O fire extinguisher or 1A10BC Dry Chemical fire extinguisher.  (Water, coffee, orange juice, etc. can also be utilized on small fires.)

2. CLASS B:
GAS, OIL, AND OTHER FLAMMABLE LIQUIDS

a) Use 1A10BC Dry Chemical fire extinguisher.  NEVER use H2O as it will tend to spread the burning fuel and oil.

3. CLASS C:
ELECTRICAL 

a) Use  the 1A10BC Dry Chemical fire extinguisher to put out the fire. NEVER use the H2O extinguisher. It will conduct electricity. Shut off the current if possible by pulling the corresponding circuit breaker.

XXIX. Evacuation Procedures

A. When to Evacuate

1. An emergency is any circumstance or set of circumstances developing during flight or on the ground, which might result in a situation requiring special handling to ensure the safety of the passengers.

2. The Flight Attendant must be prepared to evacuate the aircraft if an emergency situation develops.

3. The Flight Attendant should be alert for clues that may signal a possible emergency situation.

a) Unusual noises

b) Sparks or smoke

c) Impact forces

d) Abnormal aircraft attitude

4. An evacuation should not be initiated until the aircraft comes to a complete stop.

5. If able, the Captain will initiate an evacuation by giving the command, "EVACUATE".  Should the Captain feel that an evacuation is not necessary, he will advise the passengers to “ REMAIN SEATED”.

6. A Fight Attendant may initiate an emergency evacuation if the Captain is unable to do so after assessing conditions and determining that an evacuation is necessary.

B. If An Evacuation Has Been Determined To Be Necessary

1. Begin an evacuation only after the aircraft has come to a complete stop by :

a) Giving commands.

b) Directing passengers to the appropriate exits.

2. Before opening an exit, assess the conditions both inside and out.  Determine if the exit and escape route is safe for the passengers and crew.  Unsafe conditions are:

a) Fire.

b) Escape route blocked by debris.

3. Assess conditions continuously.

4. Give appropriate commands, monitoring changes in the condition of the exit.

5. Redirect passengers as necessary if:

a) A particular exit becomes unusable.

b) A particular exit becomes more or less congested than another.

6. If smoke develops in the cabin during an evacuation, passengers will need to be directed to the exits.  Passengers should be directed as follows:

a) "SMOKE IN THE CABIN" - "GET DOWN"

b) "CRAWL" - "FOLLOW MY VOICE"

7. Continue shouting these instructions until all passengers have evacuated the aircraft.

8. When the traffic flow ceases, make a quick visual check of the cabin area to ensure all passengers have evacuated. 

9. Leave the aircraft.

10. After leaving the aircraft:

a) Assemble the passengers away from the aircraft. 

b) Enforce No Smoking.

c) Do not permit passengers to re-enter the aircraft.

d) Determine that all passengers and crewmembers are accounted for. 

e) Check for injuries and administer the necessary first aid.

f) Be alert for possible cases of shock - treat immediately.

g) Follow the Captain's instructions, if he is available.

C. Crew Coordination

1. Captain

2. First Officer

3. Flight Attendant

D. Evacuation Procedures

1. On The Ramp

a) It is possible that an emergency situation could arise while the aircraft is parked on the ramp. If the situation warrants an evacuation, the cabin entry door is the safest and quickest method of passenger evacuation.  The other exits may be used if it becomes necessary.

b) The Flight Attendant should stand near the exit and command the passengers as necessary. If the cockpit command or signal to evacuate is given, at any time, initiate an evacuation using all available exits.

c) It is important to assess the area outside the aircraft exits for the potential hazard of ground vehicles and/ or personnel.

d) Command passengers toward the useable exit:

(1) "Come this way" or "Go that way" (as appropriate)

(2) "Leave everything

2. Cabin Entry Door

a) Unfasten your shoulder harness and seatbelt while directing passengers to do the same.

b) Assess conditions.

c) Open exit.

d) Command evacuation.

e) Stand at the Exit.

f) Begin evacuation as soon as conditions have been assessed.

g) Establish a cadence of one passenger per second through door.  If a passenger hesitates:

(1) Knock the passenger’s hand away from the doorframe.

(2) Assist the passenger out of the exit with a knee to the back.

(3) If the passenger is on the other side of the door, tell the passenger directly behind to knee them out.

3. Window Exits

a) Unfasten your shoulder harness and seatbelt while directing the passengers to do the same.

b) Assess conditions on both sides of the aircraft.

c) If the window area is visible and clear, command passengers to “Open Window Exit".

d) Clear passengers out of aisle, pathway, or exit area.

e) Pull the nylon tab to remove window seal.  Push window out.

f) Command the evacuation.

4. Blocked Exit Procedures

a) Shout problem: Raise hand to “Stop” signal.

b) Assess cabin.

c) Proceed to another exit.

d) Redirect passengers to usable exit.

5. Redirection Technique

a) Use arm/hands to point in the direction you want the passengers to go.

b) Direct commands to those in the rear of the group.

c) Push passengers in the direction desired.

d) Shout applicable commands "Turn around", or "Go that way".

e) Shout, "Use that exit", only if that exit is visible to you.

6. Flow Control

a) Keep an even flow of passengers moving towards the usable exits.

b) Be alert for congestion.

c) Redirect the passengers if necessary.

E. General Evacuation Commands

1. Before Impact

a) The captain has informed me of a problem with the helicopter and the need to prepare for an emergency landing.

b) Please remain in your seats.

c) Fasten your seat belts and review the safety briefing card at your seat.

d) There is to be no smoking

e) Place your seat backs in the upright and outboard position.

f) Stow any carry on items that you may have used.

g) There are four (4) emergency exits in the cabin of this aircraft: the window exits on the left and right side, isle 3; the main cabin door; and the emergency cabin door to the left rear of the cabin.

(1) To open the emergency window exits, press the buttons to release the emergency handles, turn the handles, push the windows outward until they fall away from the aircraft.

(2) To open the emergency cabin door, pull up on the red handle, push door outward until it falls away from the aircraft.

(3) To open the main cabin door, turn the handle to the open position and push away.

h) Upon Command, Assume The “Brace” Position ( Show The Passengers The “Brace” Position At This Time)

i) Follow My Directions.
j) If time does not permit the complete 10 step preparation, the following steps should be covered for a prepared land evacuation.

(1) To protect passengers during an impact shout:

(a) "Grab ankles" (Unplanned)

(b) "Brace" (Planned)

(2) When the helicopter and rotors come to a complete stop shout:

(a) "Open seat belts"

(b) "Come this way" or "Go that way" (As appropriate)

(c) "Leave everything"

(d) "Get out"

k) If time does permit demonstrate the following:

(a) Seat Belt Drill

(b) Brace Positions

(c) Exit Location And Operation

F. Blocked Exit Commands

1. Cabin Entry Door

a) Shout problem: Hold up hand to signal "stop".

(1) "Exit Blocked" (Assign a passenger to guard the blocked exit)

(2) “Go that way” or “Come this way” (Point to direction)

(3) Proceed to the usable exit

2. Window Exits

a) If proceeding to a window exit from a distance, shout:

(1) "Out of my way"

b) To clear the exit row:

(1) "Out of those seats"

c) Tell the first passenger out of the aircraft to:

(1) ""Help people out"

(2) "Send them that way" (Point aft)

d) Tell the other passengers, shouting, to:

(1) "Step up"

(2) "Foot first"

e) If  the area is congested and the exit is unusable, redirect:

(1) "Turn around"

(2) “Go that way"

(3) "Use that exit" (Point)

G. Emergency Evacuation Procedures

1. Unplanned - Land Emergency

a) Most emergencies happen on take-off or landing with no prior warning.

b) Be prepared to react with minimum time available.

c) Only those who have a firm understanding and working knowledge of the emergency equipment and the procedures will be able to handle an emergency situation with confidence and success.  

d) The Flight Attendant may have no time to coordinate a course of action with the Captain.  Flight attendants cannot always count on the pilots for instruction on passenger evacuation.

e) The captain will turn on the emergency lighting system and emergency signal if he is able

f) When an emergency situation occurs on take-off or landing with no prior warning:

(1) Shout,  “GRAB ANKLES!”   This command is to get the passengers’ head down.  Continue shouting until the aircraft has come to a complete stop.

(2) When the aircraft comes to a complete stop, the Captain will initiate an evacuation, “EVACUATE” or direct the Flight Attendant and passengers to remain seated, “REMAIN SEATED”.

(3) If directed to evacuate, Shout, “OPEN SEAT BELTS!”

(4) ASSESS CONDITIONS outside the aircraft.

(5) OPEN EXITS or direct the opening of the exits.

g) Commands for opening the  Emergency Window Exits would include:

(1) “Look Out Window For Fire/Smoke”

(2) “Is It Safe To Open?”

(3) “Open Exit”

(4) “Press Button”

(5) “Turn Handle”

(6) “Push Window Out”

(7) “Exit Aircraft.  Feet First.  Go!”

h) Assess conditions again

i) Evacuate passengers.

j) Commands for evacuating through the Emergency Window Exit would include:

(1) “Open Seat Belts”

(2) “Come This Way”

(3) “Leave Everything”

(4) “Step Up, Foot First”

(5) “Run Away”

2. Unplanned and Planned - Water Landing (“Ditching”)
a) Unplanned and planned water landings are highly unlikely in the SK-61-N, but in the event a water landing should occur, the SK-61-N is the best equipped aircraft to be in.  It was designed to operate on the water.

b) However, since waves of six to eight feet high are common in water landings the helicopter may not remain upright.  In the event the helicopter overturns passengers may be forced to contend with injuries, panic, rising water, unfamiliar and possibly inaccessible water survival equipment, jammed exits, as well as possible darkness.  The cockpit crewmembers may also be incapacitated. Those passengers who do escape face the dual dangers of drowning and hypothermia. Prior training and knowledge of what to expect during a ditching will assist you in calming others as well as saving your life.

H. Types Of Evacuations

1. Un-forewarned – Land or Sea

a) Most emergencies happen on take-off or landing with no prior warning. Be prepared to react with minimum time available.   Only those who have a firm understanding and working knowledge of the emergency equipment and the procedures will be able to handle an emergency situation with confidence and success.  The Flight Attendant may have no time to coordinate a course of action with the Captain.  Flight attendants cannot always count on the pilots for instruction on passenger evacuation.

b) The captain will turn on the emergency lighting system and emergency signal if he is able

c) Crew Coordination

(1) The Flight Attendant must be prepared to evacuate the aircraft if an emergency situation develops. The Flight Attendant should be alert for clues that may signal a possible emergency situation;

(a) Unusual noises

(b) Sparks or smoke

(c) Impact forces

(d) Abnormal aircraft attitude

(2) An evacuation should not be initiated until the aircraft comes to a complete stop.

(3) Commands

(a) When an emergency situation occurs on take-off or landing with no prior warning:

(i) SHOUT,  “GRAB ANKLES!”   This command is to get the passengers’ head down.  Continue shouting until the aircraft has come to a complete stop.

(b) When the helicopter rotors come to a complete stop, the Captain may initiate an evacuation, “EVACUATE” or direct the Flight Attendant and passengers to remain seated, “REMAIN SEATED”.

(c) If directed to evacuate, Shout, “OPEN SEAT BELTS!”

(d) Assess conditions outside the aircraft.

(e) OPEN EXITS or direct the opening of the exits.

(f) ASSESS CONDITIONS again

(g) Evacuate passengers.

(4) Commands for opening the  Emergency Window Exit would include:

(a) “Look Out Window For Fire/Smoke”

(b) “Is It Safe To Open?”

(c) “Open Exit”

(i) “Push Button”

(ii) “Turn Handle”

(iii) “Push Window Out”

(d) “Exit Aircraft.  Feet First.  Go!”

(5) Commands for evacuating through the Emergency Window Exit would include:

(a) “Open Seat Belts”

(b) “Come This Way”

(c) “Leave Everything

2. Forewarned- Planned Land Emergency Checklist

a) In a planned emergency situation you will have a given amount of time to make as many preparations as possible.  You will need to arm yourself with as much information as the cockpit is able to give you, keeping in mind that they will be extremely busy.  The Captain should inform the Flight Attendant of the following:

(1) Nature of emergency

(2) Time available

(3) Special instructions (if an evacuation is necessary and what exits to use)

(4) Brace signal

b) Obtain Flight Attendant Manual.

c) Turn cabin lights on bright.

d) Inform passengers of the emergency and brief passengers on the emergency procedures

(1) Seatbelts are fastened.

(2) Tables and carry-on items are stowed.

(3) Location and use of emergency exits.

(4) BRACE positions and signal to brace (refer to Emergency Briefing Card).

(5) Collect and stow loose items and sharp objects.

e) Check to see that the exits are unobstructed; reseat passengers if necessary.

f) If there is time, advise the Captain that the emergency checklist has been completed.

g) When the aircraft is established on final approach, the Captain will advise the Flight Attendant to prepare for landing by chiming the FASTEN SEAT BELT sign.

(1) Check cabin.

(2) Turn cabin lights to dim.

(3) Occupy the Flight Attendant seat.

(4) Give "Brace" command.

(5) When aircraft comes to a complete stop:

(a) The Captain will give the command to evacuate, "EVACUATE"  (or “Remain Seated”).

(b) Evacuate the aircraft.

h) If the is no command from cockpit, assess the situation and evacuate the aircraft if necessary.

3. Forewarned - Planned Ditching Emergency Checklist

a) Obtain information from the Captain:

(1) Nature of emergency.

(2) Time available.

(3) Special instructions (if an evacuation is necessary and what exits to use).

(4) Brace signal.

b) Obtain Flight Attendant Manual.

c) Turn lights in the cabin to bright.

d) Inform passengers of the emergency and brief passengers on emergency procedures.

(1) Seatbelts are fastened.

(2) Tables and carry-on items are stowed.

(3) Location and use of the Emergency Window Exit

(4) Location of the life raft-assign an ABA to assist with the raft.

(5) Demonstrate and direct how to put on life vest-PUT YOUR VEST ON NOW.

(6) BRACE position and the signal to brace(refer to Emergency Briefing Card).

(7) Collect and stow loose items and sharp objects.

e) Check to see that the exits are unobstructed; re-seat passengers if necessary.

f) If there is time, advise the Captain that the emergency checklist has been completed.

g) When the aircraft is established on final approach, the Captain will advise the Flight 

h) Attendant to prepare for landing by chiming the FASTEN SEATBELT sign. At this time:

i) Check cabin.

j) Turn cabin lights to dim.

k) Give the "Brace" command.

l) When aircraft comes to a complete stop:

m) The Captain will give the command to evacuate, "EVACUATE".

n) Evacuate the aircraft.

o) If there is no command from the cockpit, assess the situation and evacuate the aircraft 

I. Redirecting Passenger Flow

1. Redirection Technique

a) Use arm/hands to point in the direction you want the passengers to go.

b) Direct commands to those in the rear of the group.

c) Push passengers in the direction desired.

d) Shout applicable commands "Turn around", or "Go that way".

e) Shout, "Use that exit", only if that exit is visible to you.

J. Caring For Passenger Following An Accident

1. Refer to the “Illness/Injury section of this manual for guidance.

K. Emergency Duty Assignments - Land

Crew member
Seat Location
Exit Briefing
Briefing Area
Exit Operation

FA
Main Cabin


Entry Door

Window Exits
Main Cabin


Main Cabin

Entry Door 

First Officer
Take 1A10BC Dry Chemical extinguisher and First Aid Kit.  Open emergency window exit, if necessary.  Exit aircraft through main cabin exit door, and assist outside as necessary.

Captain


Take Flashlight.  Assist and direct the evacuation. Evacuate through Main Cabin Door.

L. Unwarranted Evacuation

1. Passenger Initiated

2. Crew Initiated

3. Crew Co-ordination

a) The crew will remain at their assigned seats.

4. Stopping the Evacuation

a) Yell “False Alarm” and “Everyone Return To Your Seat”.

XXX. Aircraft Description

A. Description of SK-61-N, Serial Number 61711

1. The Sikorsky SK-61-N helicopter is designed to carry cargo and passengers both over land and water.  It is certified for operations during the day and night, and in all weather conditions when suitably equipped and crewed. 

2. The rotor configuration consists of a single main rotor and an anti-torque tail rotor which are driven by the two engines through the transmission system and are controlled by the flight control system.

3. The engines installed are GE CT58-140 gas turbine engines, capable of producing up to 1500 SHP each. In the unlikely event of an engine failing, the remaining engine can provide sufficient power to keep the aircraft flying safely in most flight regimes. Fuel for these engines is stored in three tanks beneath the cabin floor. Both gravity and pressure refueling options are provided on the left side of the fuselage.

4. Primary electrical power is provided by two AC Generators, with additional power coming from a DC Generator, Inverter and two batteries. External AC and DC power can be connected to the aircraft through ports on the left side of the aircraft while on the ground, if required. 

5. The landing gear is of wheel type, enabling the aircraft to be ground taxied. The main two wheel can be retracted in flight to reduce drag and improve enroute performance.

6. Seating for two pilots is made on the flight deck and flying controls are duplicated for each pilot flying position. Additionally an observers seat may be available in the flight deck. Auto stabilization is provided to reduce pilot workload and to improve passenger comfort in flight. When the aircraft is configured to carry more than 19 passengers, a Flight Attendant is also required, who may sit in one of two positions; Seat 0A or seat 5A. Equipment is installed to allow all crew members to communicate throughout the flight. 

7. In S61N SP aircraft, provision for up to 24 passengers is provided, in a variety of seating configurations. Each passenger and crew seat is provided with a seat belt. Normal and emergency exits are located on both sides of the aircraft and are clearly marked.

8. The aircraft has a maximum certified take off weight of 20,500 lbs.

B. Assigned Takeoff and Landing Location for each Crewmember.

1. During Take Off and Landing the Captain and SIC will be in Flight Crew positions. The flight attendant will be at their station at seat 0A .

C. Duties And Duty Station For Each Crewmember During An Evacuation.

1. During an evacuation or ditching the duties and locations of each Flight :Crewmember are as follows:

a) Aircraft Running

(1) Captain - Will remain in his position and co-ordinate the evacuation with the SIC and Flight Attendant via intercom or voice. After evacuation is complete, he will secure the aircraft with or without the aid of the SIC.

(2) SIC - Will be briefed by the Captain on his duties and may leave his normal position to assist the Flight Attendant and passengers in evacuating the cabin.

(3) Flight Attendant - Will be briefed by the Captain on his or her duties and may leave his position to operate the Main Cabin Door and assist the passengers in the evacuation ensuring they have their Life Vests on in the event of a Ditching.

(4) Exit Row Passengers – will jettison the appropriate window or door when directed by the Flight Attendant, SIC or Captain.

b) Aircraft Not Running

(1) Captain- Will co-ordinate and assist the evacuation with the SIC and Flight Attendant via intercom or voice. After evacuation is complete, he will secure the aircraft with or without the aid of the SIC.

(2) SIC - Will be briefed by the Captain on his duties and may assist the Flight Attendant and passengers in the evacuating the cabin.

(3) Flight Attendant - Will be briefed by the Captain on his or her duties and may leave his position to operate the Main Cabin Door and assist the passengers in the evacuation ensuring they have 

(a) Exit Row Passengers – will jettison the appropriate window or door when directed by the Flight Attendant, SIC or Captain.

D. Pre-Flight Equipment Check

1. The Captain (or his delegate) will ensure that all Safety Equipment is in its proper location and not expired. This is to include:

a) First Aid Kit
(1)

b) Fire Extinguishers  (3)

c) Life Vests (as per seating configuration.)

d) Crash Ax (1)

e) ELT(1)

f) Flashlights (3) (check for operation and intensity of light) 

g) Safety Placards and Briefing Cards (1 per seat, as per seating configuration.)

E. Safety Demonstrations

1. The Flight Attendant shall give the Safety Demonstration just in front of the first row of passengers.  

XXXI. Aircraft Emergency Equipment

A. The following list describes the location of all the emergency equipment on N29111:

1. Emergency Exits - There are 4 Emergency Window Exits; 2 are located in the Pilot's Compartment and 2 are located in Row 3 of the Cabin. There is also an Emergency Door located on the left side in the aft part of the Cabin. The Main Cabin Door is located on the right side abeam Row 5 and can also be used as an emergency exit.

2. First Aid Kit - There is a First Aid Kit located on the left side of the aircraft beside Row 0.

3. Survival Kit – There is a Survival Kit located in the baggage hold.

4. Flashlights - There are 3 flashlights in the aircraft. One each for the Pilot and Co-Pilot (AA Batteries) located on the back of their seats. The Flight Attendant has a D-Cell flashlight located beside the First Aid Kit.

5. Fire Extinguishers -There are 3 Dry Chemical Fire Extinguishers. One is located on the bulkhead behind the Pilot Seat, one is on the left side of the aircraft underneath the First Aid Kit and one is located under the double seat forward of the Main Cabin Door.

6. Live Vests - Life Vests may be worn or stowed under the seat of every person onboard. For the passenger or Crewmember seated in seat 0A it will be located under seat 1A.

7. Emergency Locator Transmitter (ELT) - There is one ELT located under a plastic cover just aft of the Emergency Door on the left side of the Aircraft.

8. Crash Ax - A Crash Ax is located on the bulkhead behind the Co-Pilot's seat.

9. Crew Baggage Storage Areas - Crew Baggage must be stowed in the Baggage Hold in accordance with HHI’s FAA approved “carry on baggage program”.

NOTE: See exit row seating diagram  Appendix E.

XXXII. Floor Level Exits

A. There are no “Floor Level Exits” in the SK-61-N.

XXXIII. Evacuation Slides

A. The SK-61 does not have Evacuation Slides.

XXXIV. Window Exits

A. Cabin Window Exits

1. The Cabin Window Exits are operated by pushing a release button to release the handle, and turning the handle, which releases the window. The window pane can then be pushed out to provide an emergency opening. They can also be jettisoned from the outside by pushing a button to release the handles, and rotating the handles, which are located on the fuselage, adjacent to the aft lower corner of the window. To exit the aircraft through the emergency window exits the passengers may step on the sponson and strut to help themselves  to the ground.

2. All the other Cabin Windows are popout type, which could also be used in the event of an emergency evacuation. To jettison these windows pull on the nylon tab, which removes the rubber window seal, and then "pop" the window out. To exit the aircraft the passengers may hold the window sill and then release themselves, which will drop them 1-2 feet.

XXXV. Ventral Stairs

A. Normal Operation

1. The Main Cabin Passenger Door is operated normally by turning the release handle located inside on the uppermost step, or by turning the release handle on the outside center of the door, and then either pushing or pulling the top of the top of the door away from the fuselage. Passengers and crew would then exit as normal.

B. Emergency Operation

1. The Main Cabin Passenger Door is operated in an emergency by turning the release handle located inside on the uppermost step, or by turning the release handle on the outside center of the door, and then either pushing or pulling the top of the top of the door away from the fuselage. Passengers and crew would then exit as normal

XXXVI. Cabin Emergency Door

A. Emergency Operation Only

1. The Cabin Emergency Door is jettisoned by pulling up on the red handle and pushing the door out. This door can also be jettisoned from the outside by turning the handle clockwise and pulling the door out. It is recommended that the passengers and crew sit on the door sill and then jump out dropping several feet to the surface.

XXXVII. Tailcones

A. The SK-61 does not have a Tailcone.

XXXVIII. Cockpit Emergency Exits

A. Flight Deck

1. The Pilot's Compartment window exits are operated by turning up the release handles located on the fuselage, adjacent to the forward lower corner of the windows. They can also be jettisoned from the outside by releasing and rotating the handles, which are located on the fuselage, adjacent to the aft lower corner of the window. To exit the aircraft the flight crew may hold the window sill and then release themselves, which will drop them several feet.

XXXIX. Escape Routes Other Than Cabin

A. There are no “Escape Routes Other Than Cabin”.

XL. Other Exits

A. There are no “Other Exits” in the SK-61-N

XLI. Door Safety Straps

A. There are no “Door Safety Straps” on this aircraft.

XLII. Door Inoperative Procedures

A. Operation of this aircraft with any door inoperative is prohibited.

XLIII. Flight Attendant Stations

A. There are 2 Flight Attendant Stations in the SK-61N. 

1. Station One – Located at Seat 0A - The brace position for the Flight Attendant will be to sit up straight, feet on the floor, Seat Belt Secured. The restraint system is a 4 point Harness (Lap Belt & Shoulder Restraints) and is a "Snap In" locking with a rotating buckle "Release" mechanism. The Flight Attendant will have access to a dry chemical Fire Extinguisher, the First Aid Kit and a Flashlight while seated.

2. Station Two – Located at Seat 5A - The brace position for the Flight Attendant will have FA arms crossed on the seatback in front and head down. The seat belt is the normal lap belt type. While seated, the Flight Attendant will have access to a dry chemical fire extinguisher.

XLIV. Electrical Equipment

A. There are no “Electrical Equipment” items in the cabin.

XLV. Emergency Lights

A. There are no ‘Emergency Lights” in this aircraft.

XLVI. Public Address And Interphone Systems

A. Description and Operation

1. N29111 is equipped with a Public Announcement (PA) and Internal Communications System (ICS) enabling the Flight Attendant to address the passengers or the Pilot's without the other hearing the conversation. During a normal flight, the Flight Attendant shall monitor the Intercom with the Pilot's except when conducting normal PA announcements. In an Emergency, after being briefed by the Captain, the Flight Attendant shall use whatever means to ensure the safety of the aircraft and report back to the Captain on any problems as soon as able.

XLVII. Evacuation Alarms

A. The SK-61-N does not have “Evacuation Alarms”.

XLVIII. Oxygen Systems

A. The SK-61-N does not have “Oxygen Systems”.

XLIX. Portable Oxygen Equipment

A. The SK-61 does not have nor does Hawaii Helicopters permit “Portable Oxygen Equipment” aboard the SK-61-N.

L. Galley Restraint

A. The SK-61-N does not have a “Galley”.

LI. Carry-On Baggage Restraint

A. Please Refer to HHI’s FAA Approved “Carry-On Baggage Program”.

LII. Smoke Alarms

A. There are no “Smoke Alarms” on this aircraft.

LIII. Trash Container Doors

A. There are no “Trash Container Doors” on this aircraft.

LIV. Upper/Lower Deck

A. There is only one deck on this aircraft.

LV. Lifts

A. There are no “Lifts” on this aircraft.

LVI. Flotation Cushions

A. Use

1. The seat cushions of this aircraft are not designed for flotation use.

LVII. Life preservers

A. Donning

1. Adult/Child

a) Open pouch.

b) Place over head

c) Reach behind and grasp straps

d) Attach strap fastners to metal clip

e) Grasp yellow pull tabs and pull tight

2. Infant

a) Open pouch.

b) Place over infants head

c) Attach single strap between legs

d) Connect wait strap to connector

e) Grasp yellow pull tabs and pull tight

B. Inflation

1. Adult/Child/Infant

a) Pull red tabs (2) down for CO2 inflation

b) Blow on red tubes located midway on both left and right sides of vest if CO2 inflation is unsuccessful

C. Use

1. Do not inflate until clear of aircraft and in the water.

D. Activation of Light

1. The light is automatically activated by immersion in salt water.

LVIII. Liferafts and Slides used in Flotation

A. There are no liferafts and/or slides aboard this aircraft.

LIX. Inoperable Equipment

A. Procedures

1. All required safety equipment must be operable at all times.

LX. Fire Extinguishers

A. Type

1. 1A10BC Dry Chemical

B. Locations

1. One (1) 1A10BC Dry Chemical Fire Extinguisher is located in the cockpit behind he first Officer’s seat.

2. One (1) 1A10BC Dry Chemical Fire Extinguisher is located next to the flight attendant seat.

3. One (1) 1A10BC Dry Chemical Fire Extinguisher is located just forward of the main cabin exit on the floor.

LXI. Smoke Barriers

A. There are no “Smoke Barriers” on this aircraft.

LXII. First Aid Kit

A. Location.
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1. The First Aid Kit is located in the forward cabin next to the Flight Attendant seat (Figure 1).

Contents

2. The first aid kits contain the following:

Adhesive bandage compressors, 1 in.
16

Antiseptic swabs
20

Ammonia inhalants
10

Bandage compressors, 4 in.
8

Triangular bandage compressors, 40 in.
5

Arm splint, noninflatable
1

Leg splint, noninflatable
1

Roller bandage, 4 in.
4

Adhesive tape, 1-in. standard roll
2

Bandage scissors
1

Protective latex gloves or equivalent nonpermeable gloves
1 pair

Flight Attendant Duty Time Log

This Section Contains FAA Approved SK-61-N Exit Row Seating Program

This is a stand alone document.

This Section Contains FAA Approved SK-61-N Carry On Baggage Program

This is a stand alone document.

This Section Contains FAA Approved SK-61-N Weight and Balance Program

This is a stand alone document.

RESERVED

RESERVED
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