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REVISIONS
In accordance with FAR 135.325, revisions will be prepared by the Director of Training. Each revision will have a revision number, the date, and the page number(s) being revised.

It will be the responsibility of each manual holder to keep his manual current and record any revisions on this page. In order to facilitate recordkeeping and ensure that all manuals are current, each revision will have a receipt which must be completed and returned to the Director of Training where it will be filed in the Manual Revision folder.

All manual revisions will be submitted to the FAA for approval prior to being implemented.
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I. GENERAL INFORMATION.

A. Use of this Manual.

1. This volume incorporates a curriculum for the various Flight Attendant categories and duty positions, specific curriculum segments, and various subject modules supporting those segments.  The definitions for curriculum segments and subject modules, as used in this manual, may be found in Section I.  While the curriculum gives guidance as to the general areas of study required by the student, the subject modules provide detailed information on the subjects to be presented.

2. This specific manual provides a framework for the standardization of the Flight Attendant Training Program, it is the standard and is directive in nature.  Instructors will make and follow their lesson plans based on the approved subject module. Improvements to the lesson plans are encouraged.

3. Designated employees must undergo Basic Indoctrination.  After Indoctrination is completed, one need only define the category of the individual and his duty position, find it in the curriculum in Section II.  From there follow the curriculum to the curriculum segments which will detail the instruction required, prerequisites, and required times.

4. Each training curriculum lists the Curriculum Segments that must be completed prior to Flight Attendant qualification.  Within the Curriculum Segments are Subject Modules containing the descriptive information to be covered.

5. Recordkeeping is an integral part of training.  Without adequately documented records, training never took place.  This manual has one chapter (Section V) devoted to the Forms needed to properly document all phases of the Company training program.  If there is a more expedient method of recording training activities bring it to the attention of the Director of Training, changes are encouraged.
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B. Regulations.

1. Under the provisions of FAR 135, Subpart H, it is the responsibility of the Company to develop a Flight Attendant Training Program in order to enhance safety and standardization.  This manual, when implemented, fulfills the provision of a training program as required under FAR 135.341: Crewmember and Flight Attendant Crewmember Training Programs; recurrent training as required under FAR 135.351: Recurrent Training; and FAR 135.323: Training Program: General.

2. Under the provisions of FAR 135.343: Crewmember Initial and Recurrent Training, there is a requirement that, "No certificate holder may use a person, nor may any person serve, as a crewmember in operations under this part unless that crewmember has completed the appropriate initial or recurrent training phase of the training program appropriate to the type of operation in which the crewmember is to serve since the beginning of the 12th calendar month before that service."

3. There is a similar provision in FAR 135.333(a) where no person may be assigned any duties or responsibilities pertaining to Hazardous Materials unless "... within the preceding 12 calendar months that person has satisfactorily completed initial or recurrent training in an appropriate training program established by the certificate holder,..."

4. Note, however, the provisions of FAR 135.323(b), "Whenever a crewmember who is required to take recurrent training under this subpart completes the training in the calendar month before, or the calendar month after, the month in which that training is required, the crewmember is considered to have completed it in the calendar month in which it was required."

5. One purpose of this training program is to provide information and impart skills to Flight Attendants leading to the checks required under FAR 135.295.  Testing and checking determines whether learning has occurred.  In that light, tests will be administered throughout the training program.

6. Initial approval of this manual and program will be indicated by letter and signed by the FAA Principal Operations Inspector.

7. Final approval of this manual and program must be obtained within 24 months from the date of initial approval and will be indicated by an appropriate stamp and signature of the Principal Operations Inspector on each approved curriculum and/or curriculum segment.
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C. Applicability.

This document sets forth the standards and requirements for the establishment and maintenance of an approved training program for Flight Attendant and Flight Attendant Instructors, and other applicable operations personnel employed by, or under contract to, Hawaii Helicopters, Inc. , hereafter referred to as HHI or the Company.

All training will be conducted at the direction of the Director of Training or his designated representative.  The Director of Training will be responsible for administering all tests, be they written or oral (if FAA Approved).

D. Training Objective.

At the conclusion of any category training curriculum, the individual involved will be able to successfully demonstrate his knowledge of the regulations, policies, and procedures applicable to the specific block of instruction by correctly answering 70 percent of the questions on written tests (oral tests in lieu of written tests may be conducted when approved by the Principal Operations Inspector). 

E. Training Syllabus.

The ground training syllabus as outlined under the various category curricula provides an ordered listing of the required ground training subjects including emergency training.  Flight training is incorporated within that same category curriculum.

Each curriculum is a guide and should be treated as such.  If there is need to modify the curriculum for a specific situation, it should be accomplished, however, in all situations the required subjects must be covered.

F. Facilities.

Training will be conducted in the Company training room at Kahului, Maui.  The room can comfortably seat twenty  (20) students.

Training aids include: opaque projector; slide projector; video tape playback unit, aircraft component mockups and a chalkboard.

G. Courseware.

A listing of training materials to be used is listed at the beginning of each curriculum segment.

Specific lesson plans are not contained in this manual.  All instructors will formulate a lesson plan prior to instruction.

A reference library is maintained by HHI.  A list of material used in the training program and contained in the library is kept on file in the office of the Director of Training.

HHI supplements training, in certain subject modules, with video programs. 
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H. Qualification Requirements.

HHI recognizes the problems associated with the training of a new Flight Attendant.  While many Flight Attendants are relatively new to commercial aviation, some may have considerable commercial and/or commuter airline experience.

In the case of those Flight Attendants previously trained and current under another certificate holder, credit may be granted for the ground training curricula requirements of this program providing all documentation has been forwarded by the previous employer.  This must include ground training certificates, emergency and hazardous materials training, and a copy of the most recent 135.295 check.  This documentation will be submitted to the POI requesting approval of the transfer of credit for training received.

No person will be assigned duties as a Flight Attendant until he has completed the following requirements:

1. In accordance with FAR 135.331, each Flight Attendant will undergo emergency training on the type and model aircraft he is to fly.

2. The Flight Attendant must have successfully completed a course on the transportation and handling of Hazardous Materials in accordance with FAR 135.333.

3. Ground training, in accordance with FAR 135.349, must have been successfully completed.

4. He must have successfully passed oral and/or written examination within the past twelve (12) calendar months conducted by an authorized CFA as stipulated in FAR 135.295.

5. In accordance with FAR 135.295, Flight Attendants must successfully complete a written and/or oral test administered for the class of aircraft to be crewed by an authorized CFA  .

6. Training subjects that apply to more than one aircraft or Flight Attendant position and that have been satisfactorily completed during previous training while employed by the Company for another aircraft or another Flight Attendant position, need not be repeated during subsequent training other than recurrent training.
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I. Instructors And Check Flight Attendants
No person may serve as a IFA or CFA in the training program unless that person:

1. Has the qualifications to serve as a Flight Attendant for that type of operation.

2. Has satisfactorily completed the appropriate training phases for the aircraft, including recurrent training, which would qualify the individual to serve as a Flight Attendant.

3. Has satisfactorily completed the 135.295 check required to serve as a Flight Attendant and completed the training required for IFA or CFA in accordance with this program.

4. Has been designated by the Company to perform as an IFA or CFA.

Ground training will be conducted at the direction of the Director of Training or his designated representative.  The Director of Training will be responsible for administering all written tests to Company IFAs or CFAs.
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J. Definitions.
The following terms are used throughout this training manual and are defined as follows:

1. Training Program:
A system of instruction which includes curriculums, facilities, instructors, examiners, courseware, instructional delivery methods, testing, and checking procedures.  This system must satisfy the training program requirements of FAR Part 135 and ensure that each Flight Attendant remains adequately trained for each aircraft, duty position, and kind of operation in which the person serves. 

2. Curriculum:

A complete training agenda specific to an aircraft type and a Flight Attendant duty position.  Each curriculum consists of several curriculum segments.

3. Curriculum Segment:

An integral phase of a curriculum which can be separately evaluated and individually approved but by itself does not qualify a person for a Flight Attendant duty position.  Each curriculum segment consists of one or more training modules.

4. Training Module:

An integral part of a curriculum segment which contains descriptive information, elements, or events which relate to a specific subject. A training module includes the outline, appropriate courseware, and the instructional delivery methods.  It is usually completed in a single training session.

5. Courseware:

Instructional material developed for each curriculum.  This is information in lesson plans, instructor guides, computer software programs, audiovisual programs, workbooks, aircraft operating manuals, and handouts. Courseware must accurately reflect curriculum requirements, be effectively organized, and properly integrate with instructional delivery methods.

6. Instructional Delivery Methods:

Methodology for conveying information to a Flight Attendant.  For example, this may include lectures, demonstrations, audiovisual presentations, workshops, and drills.  Training devices, simulators, aircraft, and computer work stations are also considered instructional delivery methods and, prior to utilization, will be approved by the FAA as each becomes available.

7. Eligibility Period:

Three calendar months (the calendar month before the "training/checking month," the "training/checking month," and the calendar month after the "training/checking" month).  During this period, a Flight Attendant must receive recurrent training, a flight check, or a competency check, to remain in a qualified status.  Training or checking completed during the eligibility period, is considered to be completed during the "training/checking month."
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II. Training Curricula

Courses of training which provide the necessary training and checking or testing for various types of Flight Attendants who have not previously qualified (or have or will become unqualified) to serve unsupervised in specific duty positions.  Each category of training consists of one or more curriculums.

A. Categories of Training Definitions.

1. Initial New-Hire: 

This category is for personnel who have had no previous experience with the Company.  However, it also applies to personnel employed by the Company who have not previously held a Flight Attendant duty position with this Company.  Initial New Hire Training includes basic indoctrination and training for a specific duty position and aircraft type. The training for a specific duty position and aircraft type is equivalent to Initial Equipment Training and is a major component of Initial New Hire Training.  Initial New Hire Training must be the most comprehensive training herein defined as it is the first exposure to specific Company methods.

2. Recurrent Training:

This category of training is for personnel who have been trained and qualified by the Company and will continue to serve in the same duty position and aircraft type and must receive recurrent training or checking within an appropriate eligibility period to maintain currency.

3. Requalification Training: 

This category of training is for personnel who have been trained and qualified by the Company, but have become unqualified to serve in a particular duty position and/or aircraft due to not receiving recurrent training and/or a required flight or competency check within the appropriate eligibility period.
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B. Curriculum: Initial New-Hire



Hours
1. BASIC INDOCTRINATION
16

2. AIRCRAFT GROUND

16

3. EMERGENCY

04

4. HAZARDOUS MATERIALS
02

5. QUALIFICATION

As Required

C. Curriculum:  Recurrent



Hours
1. AIRCRAFT GROUND

04

2. EMERGENCY

02

3. HAZARDOUS MATERIALS
01

4. QUALIFICATION

As Required

Prerequisites:

a. Currently qualified as a Company Flight Attendant under FAR 135.
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D. Curriculum:  Requalification



Hours

1. AIRCRAFT GROUND

As Required

2. EMERGENCY

As Required

3. HAZARDOUS MATERIALS
As Required

4. QUALIFICATION

As Required

Prerequisites:

a. Previously qualified as a Company Flight Attendant under FAR 135.

NOTE: Time since eligibility period lapse will govern the training required. Use the chart below to determine the applicable curriculum segments.  

	Time Past Month
	Recurrent Ground Training Segment
	Recurrent Flight Training Segment
	Qualification Segment

	Up to 12 Calendar Months
	The portion of Recurrent training not accomplished when due.
	The elements not accomplished when due.
	The modules not accomplished in the eligibility period.

	12 to 24 Months
	50% of hours for initial

New Hire
	50% of hours for initial

New Hire
	All qualification modules of the transition curriculum

	More than 24 Months
	Same as initial New Hire
	Same as initial New Hire
	Same as initial New Hire
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E. Curriculum:  Initial  – IFA/CFA 



Hours
1. Instructor/Check FA Ground  
04

Prerequisites:

a. Currently qualified as a Company Flight Attendant under FAR 135.

b. Satisfactorily completed appropriate training phases (including recurrent) required to serve as Flight Attendant in these aircraft.

c. Satisfactorily completed the appropriate proficiency or competency checks required as a Flight Attendant under FAR 135.

HAWAII HELICOPTERS-TRAINING PROGRAM                              3-1-1/R-0/07-01-99

Flight Attendant – SK-61-N

III. Curriculum SegmentS

A. Basic Indoctrination

INSTRUCTIONAL DELIVERY METHODS:
Lecture

TRAINING AIDS/COURSEWARE:
Classroom equipment, reference documents   

TESTING/CHECKING:
Written Exam

OBJECTIVE:  To introduce the new-hire Flight Attendant to the Company and its manner of conducting operations in air transportation, to acquaint the Flight Attendant with the Company's policies, procedures, forms, organizational and administrative practices, and to ensure the Flight Attendant has acquired basic aviation knowledge.

1. Company Specific

a. Company Orientation

1) Company history, organization, and management  structure.

2) Operational concepts, policies, and kind of operation.

3) Company forms, records, and administrative procedures.

4) Employee standards and rules of conduct.

5) Employee compensation, benefits, and contracts.

6) Authority and responsibilities of duty position.

7) Company required equipment.

b. Company General Operations Manual

1) Purpose and Use

2) Manual Organization

3) Content

4) Revisions

5) Flight Attendant responsibilities concerning the manual

c. Federal Aviation Regulations

1) Flight Attendant certification, training, and qualification requirements

2) Medical certificates, physical examination, and fitness for duty requirements

3) Administrative Practices

4) Operational rules and procedures contained in Parts 61, 91, and 135.

5) Company Passenger Handling Policies and Regulations

a) DOT Part 382

b) Company Policy
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6) Flightcrew Emergency Authority, interference with crewmembers, and reporting requirements

7) Duty and rest

d. Company Policies And Procedures

1) Minimum Crew Requirements

2) Crew requirements during intermediate stops

3) Carriage of cargo in the passenger compartment

4) Stowage of  canes and crutches

5) Use of portable electronic devices

6) Placard requirements

7) Pre-Flight Policies

8) Authority of PIC

9) Chain of Command

10) Special Assistance Passengers

11) Carry-On Stowage Requirements

12) Passenger Seating Requirements

13) Smoking and No Smoking Requirements

14) Exit Row Seating

15) Electronic Devices

16) Required Placards and Signs

17) Unruly Passengers

18) Illness or Injury

19) Passengers under the Influence

e. Flight Attendant Manual

1) Flight Attendant Manual Organization

2) Manual to Training Correlation

3) Overview of Sections

4) Revision/Reference System

5) Distribution

6) Flight Attendant Manual Requirements

7) Flight Attendant Responsibilities

8) Carriage of Manual

9) Manual Currency

10) Importance of Standardization Procedures

11) Crew Communication

f. Administrative Practices

1) Scheduling

2) Required Documentation

3) Inter-Office Communications
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2. Flight Attendant Specific

a. General Aircraft And Aviation Orientation

b. Aircraft Familiarization

c. Basic Aircraft Description

1) Terminology

2) Components

3) Systems

4) Weight and Balance

5) Recognition of Malfunctions

d. Aviation Terminology

1) Definitions

2) Airport Designators

e. Weather and NOTAM information

1) Turbulence

2) Thunderstorms

3) Heavy Precipitation

f. Flight Attendant Requirements And Standards

1) Required Equipment

a) Manuals

b) Documents

c) Training/Qualification Requirements

d) Performance/Competency Checks

e) Drug and Alcohol Rules and Regulations

g. Flight Attendant Flight Duties And Responsibilities

1) Communication and Coordination

a) Types of Briefing

b) Contents of Briefings

c) Phases of Flight

d) Passenger Announcements

e) Emergency Assignments

f) Crew Briefings

g) Postflight Debriefing

h) Crewmember Team concept
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i) Standardization Between Cockpit and Crew

i Preflight Responsibilities

ii Chimes

iii Signals for Evacuation

iv Signals for Sterile Cockpit

v Cockpit Emergencies

vi Notification of  Passengers all Seated

2) Routine Flight Duties

a) Authority of Crew Duty Positions

b) Flight Attendant Duties/Responsibilities Specific to Position/Phase of Flight

i Emergency Equipment Preflight

ii Passenger Boarding Responsibilities

c) Review of FARs and Company Policies Relevant to Cabin Safety

d) Awareness of Interior/Exterior Safety Hazards

e) Contents of Passenger Briefings

i Pre-Taxi

ii Pre-Takeoff

iii In-flight

iv Emergency

v Landing 

3) Special Flight Situations

a) Delayed Flights

b) Passenger Complaints
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B. Emergency

INSTRUCTIONAL DELIVERY METHOD:
Lecture, Demonstration, Drill

TRAINING AIDS/COURSEWARE:
Emergency Equipment/Reference documents

TESTING/CHECKING:
Written Exam

OBJECTIVE:  To develop the necessary knowledge and skills in the actual use of certain items of emergency equipment, as well as established company procedures to be followed, when emergency situations occur.

1. Emergency Situation Training

a. BASIC PRINCIPLES

1) Types of Emergencies

2) Standardization

3) Crew Coordination

4) Communication

5) Passenger Management

b. FIRES

1) Principles of Combustion

2) Classes of Fires

3) Fire Prevention

a) Flight Attendant Readiness

b) Cabin Checks

4) Basic Firefighting Procedures

a) Notification

b) Identification

c) Coordination

d) Communication

e) Smoke Control

f) Extinguishing Cabin Fires

i Team Response

ii Procedures

iii Furnishings

iv Trash

v Clothing

5) External Fires

a) Crew Coordination

b) Ramp Fires
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c. ILLNESS OR INJURY 

1) Principles of Care

a) Crew Medical Responsibilities

b) Flightcrew Notification

2) Ear and sinus blocks

3) Seeking medical assistance

4) Treatment of shock

5) Heart attack and pregnancy situations

6) Airsickness

7) In-Flight Medical Emergencies/Incidents

a) Recognition

b) Examination

c) Medical History

d) Crewmember Incapacitation

e) Use of First Aid Equipment

d. DITCHING AND EMERGENCY GROUND LANDINGS

1) Basic Practices

a) Description

b) Crew Notification

c) Types of Landings

d) Passenger Briefings

e) Evacuation (land and sea)

f) Passenger Control

2) Prior to Impact - Anticipated/Unanticipated

a) Crew Notification and Communication

b) Flight Attendant Readiness

c) Cabin Preparation

d) Brace Positions

i Passengers

ii Crew

e) Donning of Life Vests

f) Review of Ditching Duties
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3) After Impact - Anticipated/Unanticipated

a) Assessing Conditions

b) Crew Coordination

c) Seatbelt Releases

d) Floatation Gear

e) Assessing Exits

f) Passenger Evacuation 

4) Evacuation Techniques

a) Aircraft Flotation Characteristics

b) Adverse Conditions

c) Passenger Assistance

d) Signaling

5) Ground Evacuation

a) Basic Practices

b) Evacuation Techniques

c) Survival in Uninhabited Areas

d) Post Crash Rescue

6) Unwarranted Evacuation

a) Passenger or Crew Initiated

b) Crew Coordination

c) Stopping the Evacuation

e. PREVIOUS AIRCRAFT ACCIDENTS/INCIDENTS

1) NTSB Accident Report Reviews

2) Human Factors/Considerations

3) NASA Reporting System

4) Accident/Incident Aftermath

f. ABNORMAL SITUATION PROCEDURES

1) Passenger Abuse

a) Crew Coordination

2) Intoxicated Passengers

a) Crew Coordination

b) Passenger Safety

3) Passengers who Jeopardize Safety

a) Passenger Safety
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g. HIJACKING BOMB THREAT PROCEDURES

1) Hijack procedures

a) Security

b) Communications

2) Bomb Threat Procedures

a) Crew Coordination

b) Search & Handling

3) In-flight intercept signals and procedures

4) Lost Communications Procedures

h. TURBULENCE

1) Basic Action

a) Notification

b) Communications

c) Securing Passengers and Equipment

2) Severe Turbulence (Anticipated/Unanticipated)

a) Crew Coordination

3) Mild Turbulence (Anticipated/Unanticipated)

a) Crew Coordination

i. UNUSUAL SITUATIONS

1) Inflight Engine Shutdown

2) Rejected Landing/Missed Approach/Rejected Take-Off

3) Blown Tires

4) Unsafe gear indication
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2. Emergency Equipment Training

a. DITCHING EQUIPMENT

1) Preflight

2) Life Preservers

b. GROUND EVACUATION EQUIPMENT

1) Preflight

2) Normal/Emergency Exits

3) Aircraft configuration

4) Directing passenger flow

5) Blocked or jammed exit procedures

6) Fuel spills and other ground hazards

7) Handicapped persons

8) Crash Axe

9) Flight Attendant Restraint System

c. FIREFIGHTING EQUIPMENT

1) Types of  fire extinguishers

a)  CO2 and Dry Chemical

2) Preflight

3) Use of individual hand-held extinguishers

4) Toxic fumes and chemical irritants

d. FIRST AID EQUIPMENT

1) Contents of first aid kit

2) Requirements for first aid kit integrity

3) Use of individual items
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3. Emergency Drill Training 

NOTE: The emergency drill training modules, indicated by the asterisk symbol (*),  require the Flight Attendant to actually operate the items of emergency equipment (hands-on), and must be conducted at least every 24 months. During the alternate 12 month periods, the emergency drill training may be accomplished by demonstration.

a. *FIREFIGHTING

1) Approach to Fire/Smoke

2) Crew Coordination

3) Notification of Situation

4) Selection of Fire Extinguisher

5) Actual Discharge of Fire Extinguisher

6) Fire Saturation

b. *EMERGENCY EVACUATION

1) Prior to Impact

a) Evaluation of Emergency

b) Protective Position

c) Passenger Notification

2) After Impact

a) Implementing Crew Coordination

b) Activation of Emergency Lights

c) Damage Assessment

d) Initial Evacuation

e) Passenger Announcements

f) Opening of Exits

i Actual Disarming and Opening of Each type of Exit

c. *NORMAL/EMERGENCY EXITS

1) Preflighting Exits

2) Closing and Opening of all exits in Normal/Emergency Mode's

3) Window Exits Opening/Closing
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d. *FLOTATION EQUIPMENT

1) Preflighting of Different Types of Flotation Devises

2) Donning and Inflation

a) Automatically

b) Manually

c) Instructing Passengers

d) Swimming Techniques

e. *DITCHING DRILL

1) Crew Coordination

a) Briefings with PIC

2) Passenger Briefing

3) Passenger and Cabin Preparation
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C. Aircraft Ground

INSTRUCTIONAL DELIVERY METHODS:
Lecture

TRAINING AIDS/COURSEWARE:
Classroom Equipment/Reference Documents    

TESTING/CHECKING:
Written Exam

OBJECTIVE:  To develop the necessary Flight Attendant knowledge for understanding the basic functions of aircraft systems, the use of the individual systems components, the integration of aircraft systems, and operational procedures.

1. AIRCRAFT FAMILIARIZATION

a. Aircraft Characteristics

b. Flightdeck Configuration

c. Cabin Configuration

d. Stowage Areas

2. AIRCRAFT EQUIPMENT AND FURNISHINGS

a. Flight Attendant Stations

b. Flight Attendant Panels

c. Passenger Information Signs

d. Aircraft Markings

e. Aircraft Placards

3. COMMUNICATION 

a. Location of Handset Controls and Indicators

b. Function and Operation of Routine and Emergency Controls

c. Interphone System Inoperative Procedures

d. Passenger Stereo and Communication (PA) System.

4. LIGHTING AND ELECTRICAL SYSTEMS

a. Description and Location of Interior and Exterior Lighting

b. Function and Operation of Cabin Lighting

c. Description and Location of Circuit Breakers

5. AIRCRAFT EXITS

a. General Information

b. Locations and Use

c. Controls, Normal and Emergency Operation

d. Window Exits

e. Door Exits
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6. FLIGHT ATTENDANT COMMUNICATION AND COORDINATION

a. Captains Authority

b. Routine Communications Signals and Procedures

c. Flight Attendant Briefing

7. ROUTINE FLIGHT ATTENDANT DUTIES AND PROCEDURES

a. Flight Attendant General Responsibilities

b. Reporting Duties and Procedures 

c. Predeparture Duties and Procedures Prior to Passenger Boarding

d. Passenger Boarding Duties

e. Prior to Movement on the Surface Duties and Procedures

f. Prior to Takeoff Duties

g. In-flight Duties and Procedures

h. Prior to Landing Duties and Procedures

i. Movement on the Surface and Arrival Duties

j. After Arrival Duties and Procedures

k. Intermediate Stops

8. PASSENGER HANDLING RESPONSIBILITIES

a. Flight Attendant General Responsibilities

b. Infants, Children, and Unaccompanied Minors

c. Passenger Needing Special Assistance

d. Carry-On Stowage Requirements

e. Passenger Seating Requirements

f. Smoking and No Smoking Requirements

9. EXIT ROW SEATING PROGRAM

a. Definitions

1) Exit Row Seats

b. Passenger Requirements for Exit Rows

1) Required Functions

c. Information Cards

a) Contents

b) Briefings

d. Exit Row Briefings

1) Requests

2) Relocating

e. Verification of Appropriate Seating

f. Resolving Disputes

HAWAII HELICOPTERS-TRAINING PROGRAM                              3-4-1/R-0/07-01-99

Flight Attendant – SK-61-N

10. PREBOARDING

a. Preflight

b. Safety Checks

c. Safety Information

11. BOARDING

a. Monitoring

b. Screening Exit Seat/Unruly Passengers

c. Screening Carry On Baggage

d. Infant and Child Approved Seats

e. Briefing for Special Assistance Passengers

12. PRIOR TO MOVEMENT ON THE SURFACE

a. Passenger Safety Briefing

b. Baggage Stowage/Security

c. Passenger Boarding

d. Cockpit Notification

e. Announcements

f. Exit Row Seating Requirements

g. Flight Attendant Seating Requirements

h. Emergency Exits

13. PRE-TAKE OFF

a. Passenger and Cabin Safety Inspection

b. No Smoking

c. Seat Belts

d. Infants

e. Carry-On Baggage

f. Cockpit Communication
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14. INFLIGHT DUTIES

a. Sterile Cockpit Procedures

b. Restraint System Stowage

15. PRIOR TO LANDING

a. Cockpit Discrepancy Reporting 

b. Sterile Cockpit (Except Safety Related Items)
c. Passenger and Cabin Inspection

d. Seatbelt Discipline

e. Carry On Baggage

16. ARRIVAL-MOVEMENT ON SURFACE

a. PA Announcements

b. Seatbelts

c. Exit Doors and Airstairs

d. Security of Stairs

17. AFTER ARRIVAL DUTIES

a. Deplaning Responsibilities

b. Passenger Monitoring

c. Electrical Equipment-All Off

d. Baggage Requirements

18. INTERMEDIATE STOPS

a. Flight Attendant Stations

b. Fueling Procedures

19. OTHER FLIGHT PROCEDURES DURING ANY AIRBORNE PHASE

a. Seatbelt Discipline

b. Turbulence Procedures

c. Emergency Preparations
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D. Qualification

OBJECTIVE: To determine if the Flight Attendant has the necessary skills and knowledge to perform the duties and responsibilities and operate the aircraft to the desired standards of a Flight Attendant duty position

1. Flight Attendant Qualification Standards.

a. Upon completion of all required curriculum segments it is necessary to determine whether sufficient learning has occurred.  This is accomplished by the comparison of the Flight Attendant's performance, in practical situations, to established standards. A Flight Attendant will become fully qualified to serve in a specific duty position in a specific aircraft upon satisfactory completion of the qualification segment requirements.

b. Minimum standards are as follows:

1) Each person required to train under a curriculum must complete the curriculum in its entirety.

2) All written examinations must be completed with a score of 70%. Subject areas found deficient will be reviewed and the Flight Attendant knowledge corrected to 100%. Such review will be documented by the instructor.

3) Satisfactory completion of flight training required events will be as appropriate for the the duty position assigned.

a) A Flight Attendant who fails to meet qualification objectives must continue training until those objectives are met, unless he/she is removed from training status. The additional training will then be documented.

2. Flight Attendant Qualification for Duty Assignment.

a. Minimum qualifications to serve as Flight Attendant are: 

1) Successful completion of the required training curriculum

2) Pass a Flight Attendant Competency Check (FAR 135.295).

a) Will be conducted by a CFA.

i Will include a oral and/or written test on the items required by 135.295.
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E. Instructor Ground Training.

INSTRUCTIONAL DELIVERY METHODS:
Lecture

TRAINING AIDS:
Classroom equipment

COURSEWARE:
Reference documents

TESTING/CHECKING:
Written exam

OBJECTIVE:  To develop the necessary knowledge and skill for the IFA/CFA to perform the duties and responsibilities of the assigned duty position.  Completion of this curriculum is not required if the Flight Attendant possesses a FAA Instructor Certificate.

1. THE LEARNING PROCESS

a. Definition of learning

b. Characteristics of learning

c. Laws of learning

d. How people learn

e. Levels of learning

f. Learning skills

g. Forgetting and retention

h. Transfer of learning

i. Habit formation

2. HUMAN BEHAVIOR

a. Control of human behavior

b. Human needs

c. Defense mechanisms

d. The instructor's role in human relations

e. The instructor-student relationship

3. EFFECTIVE COMMUNICATION

a. Basic elements of the communication process

b. Barriers to effective communication

4. THE TEACHING PROCESS

a. Preparation

b. Presentation

c. Application

d. Review and evaluation
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5. TEACHING METHODS

a. Organizing material

b. Lecture Method

c. Guided Discussion Method

d. Demonstration-Performance Method

e. Programmed Instruction

6. THE INSTRUCTOR AS A CRITIC

a. Purpose of a critique

b. Characteristics of an effective critique

c. Methods of critique

d. Ground rules for critiquing

7. EVALUATION

a. Oral quizzing

b. Written tests

c. Performance tests

8. COMPANY SPECIFIC ITEMS

a. IFA/CFA duties, functions, and responsibilities

b. Company training policies and procedures

c. Applicable provisions of FAR 135 Subpart H

d. Appropriate methods, procedures, and techniques for conducting the required checks

e. Proper evaluation of Flight Attendant performance including the detection of:

1) Improper and insufficient training

2) Personal characteristics that could adversely affect safety

f. Appropriate corrective action for unsatisfactory checks

g. Approved methods, procedures, and limitations for performing the required normal, abnormal, and emergency procedures in the aircraft

h. FAR 1, 61, 91, 135

i. Flight Attendant manual and operations specifications
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F. Hazardous Materials

1. Hazardous Material training will be conducted in accordance with the approved training program contained in the Company’s General Operations Manual.
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IV. RECORDKEEPING.

A. The Director of Training will assemble, maintain, and retain training folders for each individual as required by the appropriate regulation. In that training file will be kept certificates of training for courses completed. In the case of recurrent check requirements, the initial and most recent will be on file.  In addition, a record of all initial and recurrent training will be established and maintained.  Information required to be maintained for each Flight Attendant used under this part includes but is not limited to:

1. The full name of the Flight Attendant.

2. The Flight Attendant's aeronautical experience in sufficient detail to determine the Flight Attendant's qualifications to act as Flight Attendant in that aircraft in operations under this part.

3. The Flight Attendant's current duties and the date of the Flight Attendant's assignment to those duties.

4. The date and result of each of the initial and recurrent 135.295 check required.

5. The Flight Attendant's “Check Flight Attendant” authorization, if any.

6. Any action taken concerning the Flight Attendant's release from employment for physical or professional disqualification.

7. The date of the completion of the initial phase and each recurrent phase of training.

8. In accordance with FAR 135.323(c), each segment of training (ground, flight, course of training, proficiency or competency check) shall be certified by the applicable IFA or CFA as to the proficiency and knowledge of the Flight Attendant upon completion of the training or check.  This certification will be a part of the Flight Attendant's training record.

B. The Director of Training will maintain a record of the satisfactory completion of initial and recurrent training given Flight Attendants and other personnel who perform assigned duties and/or have responsibilities for the handling and carriage of Hazardous Materials.

HAWAII HELICOPTERS-TRAINING PROGRAM                               5-1-1/R-0/07-01-99

Flight Attendant – SK-61-N

V. FORMS

A. General

Sample copies of forms and certificates of training are provided in this section of the manual.  

1. A line qualified instructor who conducts a classroom subject within a course, a complete course of ground training, or emergency drills required within this approved training program will be considered to have completed that subject, course, or drill for his/her own training requirement. Such credit shall be certified by the Director of Training.

2. All completed record forms pertaining to the initial qualification requirements (i.e.. Basic Indoc., Initial Equipment, etc.) will be maintained in their Revision Number state in the Flight Attendant's record folder.  Subsequent records (i.e.. recurrent training) that must be retained beyond twelve (12) months may be reduced to a single-line entry in the individual's file folder. The single- line entry may be made once the twelve month period lapses and must include the individual's name; date of completion; training course or course flight check; results; follow-up after unsatisfactory performance (if required); and the name of the certifying official.

3. A score of 100% constitutes satisfactory completion of a written examination. SAT entered in the results column indicates that the trainee scored 100% on course examinations.
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B. Description of Training Forms.

1. Flight Attendant Competency/Proficiency Check Form

To insure complete and accurate compliance with the Check procedures set forth in FAR 135.295, the CFA conducting the check will complete the appropriate sections of the Flight Attandant Compentacy Form.

The completed form will be inserted into the individual's file folder.

2. Record of Training Form (FA-TR-0)

The Record of Ground Training will be placed in the Flight Attendant folder.  This form should be completed by the Director of Training.

3. Single-Line Record Entry Form (FA-TR-1)

The Single-Line Record Entry Form provides for a quick reference of all Categories of Training accomplished.

4. Record of Drug Training Form(FA-TR-2)

The Record of Flight Attendant Drug Initial and Recurrent Training and Pre-Employment/Random Drug Tests. 

5. Instructor/Check Flight Attendant Qualification Record (FA-TR-3)

The  Instructor /Check Flight Attendant Qualification Record form provides a means for determining Instructor or Check Flight Attendant Training Qualifications.
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FLIGHT ATTENDANT COMPETENCY/PROFICIENCY CHECK FORM

DATE:_________________

I ____________________________________ certify that I have given the check required by 135.295 to 

_____________________________ and find his knowledge and competence in the areas required

satisfactory.

____________________________________

Signature and Title
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RECORD OF TRAINING FORM

(FA-TR-0)

NAME:______________________________________
Base Month: ________________

AIRCRAFT:
Sikorsky SK-61-N

TRAINING RECEIVED:  [ ] Pre Month
[ ] Due Month   [ ] Post Month

Initial   
[ ]
135.331,.349
Recurrent             
[ ]       135.351




Instructor
[ ]

Requalification
[ ]

Check Flight
[ ]


Attendant

===========================================================================


INSTRUCTOR
DATE
TIME

A.
Basic Indoctrination
__________________
___________
________

B.
Emergency
__________________
___________
________

1.
Situation and Drill 12 [ ] Month
__________________
___________
________

2.
Hands-on Drill  24 [ ] Month
__________________
___________
________

C.
Aircraft Ground
__________________
___________
________

D.
Qualification
__________________
___________
________

E.
Instructor/Check FA Ground
__________________
___________
________

F.
Hazardous Materials
__________________
____________
________

===========================================================================

I certify the above Record of Ground Training is correct and the training entered was received.

_________________________________
_____________________________


Signature
Flight Attendant

I certify the above Record of Ground Training is correct and the training entered was completed satisfactorily.

_________________________________
_____________________________


Signature
Instructor

Flight Attendant required additional training      [ ]  Yes          [ ]  No
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SINGLE-LINE RECORD ENTRY FORM

(FA-TR-1)

NAME: ________________________________ 

	Training/Check
	Date
	Result
	Instructor
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RECORD OF DRUG TRAINING

(FA-TR-2)
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CHECK FLIGHT ATTENDANT/INSTRUCTOR QUALIFICATION RECORD

(FA-TR-4)

This certifies that ________________________________________ has satisfactorily completed the training required for qualification as an Instructor/Check Flight Attendant and is authorized to conduct Flight Attendant Ground Training and Checks as indicated below:

	Aircraft

	Flight Attendant  Instructor/Check Flight 

Attendant
	Date

	SK-61-N
	
	


==============================================================================
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HAWAII HELICOPTERS, INC.

EMPLOYEE CONFIDENTIAL INFORMATION

Name:

Empl #:

Badge #

D.O.H.:

B.DAY:

Address1:

Class:

SS No.

Address2:

Eligible for ....

Phone 1:

SICK PAY:

Phone 2:

VACATION:

Dept:

Position:

Emergency Contact:

Dept Head:

PT/FT

EMPLOYEE INITIAL:

CC:  ADMINISTRATION

DATE

TRACKING

HAWAII HELICOPTERS, INC.

EMPLOYEE CONFIDENTIAL INFORMATION

Name:

Joe H. Kennedy

Empl #:

Badge #

239.0

D.O.H.:

35143.0

B.DAY:

17052.0

Address1:

1814 Pee Road

Class:

KAPI

Koloa, HI 

SS No.

458-74-2431

Address1:

Eligible for ....

SICK PAY:

35233.0

90 days

Phone 1:

(808) 742-1727

VACATION:

35508.0

1 year

Phone 2:

MEDICAL:

34820.0

30 days

First Review Due:

35233.0

90 days

Dept:

Flight

Position:

Pilot

Dept Head:

Steve Slade

HAWAII HELICOPTERS, INC.

CONFIDENTIAL EMPLOYEE RECORD

EMPLOYEE NO.

Address Information

DATE 

ADDRESS

CITY 

STATE

ZIP

PHONE

Status

          Full-Time

D.O.H.:

B.DAY

          Part-Time

Payroll Data

SOCIAL SECURITY NUMBER

# OF DEPENDENTS

Federal Withholding

Insurance

DATE 

INSURANCE

DATE ELIGIBLE

DATE JOINED

DATE CXLD

EXEMPTIONS CLAIMED

LIFE

ADDITIONAL AMOUNT WITHHELD

MAJOR MED.

STATE TAX

DENTAL

CITY TAX

Insurance

Cobra Compliance Data

BENEFIT

DATE ELIGIBLE

DATE JOINED

DATE CXLD

BENEFIT

DATE

PENSION PLAN

EMPLOYER

401(K) PLAN

COBRA

SICK PAY

EMPLOYEE NOTIFIED

VACATION PAY

EMPLOYEE:

             Accepted

             Rejected

QUALIFYING EVENT:

Emergency Information

Separation Record

                 RESIGNATION

DATE:

                 DISHCARGE

REASON:

                 LAYOFF

RECOMMENDED FOR REHIRE:

          YES

           NO

BY:

REASON:

HAWAII HELICOPTERS, INC.

EMPLOYEE STATUS FORM

TRAINING

Name:

Empl No.:

Date of Hire:

Position:

Department:

Pay Rate:

Effective:

Class:

Badge No.:

Employee:

Supervisor:

90-DAY STATUS

Position:

[  ]

NEW

Pay Rate:

Effective:

90-DAY REVIEW DATE:

Employee:

Supervisor:

STATUS CHANGE

Position:

[  ]

NEW

Pay Rate:

Effective:

REVIEW DATE:

Employee:

Supervisor:

STATUS CHANGE

Position:

[  ]

NEW

Pay Rate:

Effective:

REVIEW DATE:

Employee:

Supervisor:

STATUS CHANGE

Position:

[  ]

NEW

Pay Rate:

Effective:

REVIEW DATE:

Employee:

Supervisor:
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EMPLOYEE STATUS FORM

TRAINING

Name:

Joe H. Kennedy

Empl No.:

0.0

Date of Hire:

35143.0

Position:

Pilot

Department:

Flight

Pay Rate:

Effective:

Class:

KAPI

Badge No.:

239.0

Employee:

Supervisor:

90-DAY STATUS

Position:

[  ]

NEW

Pay Rate:

Effective:

90-DAY REVIEW DATE:

Employee:

Supervisor:

STATUS CHANGE

Position:

[  ]

NEW

Pay Rate:

Effective:

REVIEW DATE:

Employee:

Supervisor:

STATUS CHANGE

Position:

[  ]

NEW

Pay Rate:

Effective:

REVIEW DATE:

Employee:

Supervisor:

STATUS CHANGE

Position:

[  ]

NEW

Pay Rate:

Effective:

REVIEW DATE:

Employee:

Supervisor:

HAWAII HELICOPTERS

NEW-HIRE CHECKLIST

Name:

D.O.H.:

Department:

Empl#:

Position:

DATE

HHI

EMPLOYEE

ADMINISTRATION

DONE

INITIAL

INITIAL

APPLICATION SUBMITTED & REFERENCES CHECKED

PERSONNEL MANUAL

Acceptance of Employment

Non-Compete Agreement

Manual Acknowledgement

TAX FORMS (Federal & State)

EMPLOYMENT ELIGIBILITY

EMPLOYEE STATUS FORM

RECEIPT OF UNIFORMS

MEDICAL COVERAGE FORMS OR WAIVER

HHI EMPLOYEE BADGE

A.O.A. BADGE APPLICATION

ASSIGN NOVELL COMPUTER ACCOUNT & PASSWORD

ASSIGN R.A.S. COMPUTER ACCOUNT & PASSWORD

DRUG TESTING

ADMINISTER VIEWING OF DRUG TRAINING VIDEOS

COMPLETE D/T ATTENDANCE FORM (SIGN/DATE)

COMPLETE CERTIFICATE OF DRUG TRAINING

SECURE PRE-EMPLOYMENT DRUG TESTING (NIDA)

DOCUMENT TESTING ON EMPLOYEE D/T/ MSTR REC.

ADD EMPLOYEE TO LOTUS FOR RANDOM TESTING

DEPARTMENT HEAD

REVIEW OPERATIONS MANUAL

REVIEW ORGANIZATION CHART

RAMP TRAINING

ISSUE KEYS/CODES TO FACILITY

ADMINISTER OPERATIONS MANUAL REVIEW TEST

ADMINISTER VIEWING OF CUSTOMER SERVICE VIDEOS

ADMINISTER CUSTOMER SERVICE REVIEW TEST

REVIEW SALES MANUAL

R.A.S SYSTEM & LOGIN IN/OUT TRAINING

ADMINISTER COMPUTER  REVIEW TEST

HAWAII HELICOPTERS

NEW-HIRE CHECKLIST

Name:

Joe H. Kennedy

D.O.H.:

35143.0

Department:

Flight

Empl#:

0.0

Position:

Pilot

DATE

HHI

EMPLOYEE

ADMINISTRATION

DONE

INITIAL

INITIAL

APPLICATION SUBMITTED & REFERENCES CHECKED

PERSONNEL MANUAL

Acceptance of Employment

Non-Compete Agreement

Manual Acknowledgement

TAX FORMS (Federal & State)

EMPLOYMENT ELIGIBILITY

EMPLOYEE STATUS FORM

RECEIPT OF UNIFORMS

MEDICAL COVERAGE FORMS OR WAIVER

HHI EMPLOYEE BADGE

A.O.A. BADGE APPLICATION

ASSIGN NOVELL COMPUTER ACCOUNT & PASSWORD

ASSIGN R.A.S. COMPUTER ACCOUNT & PASSWORD

DRUG TESTING

ADMINISTER VIEWING OF DRUG TRAINING VIDEOS

COMPLETE D/T ATTENDANCE FORM (SIGN/DATE)

COMPLETE CERTIFICATE OF DRUG TRAINING

SECURE PRE-EMPLOYMENT DRUG TESTING (NIDA)

DOCUMENT TESTING ON EMPLOYEE D/T/ MSTR REC.

ADD EMPLOYEE TO LOTUS FOR RANDOM TESTING

DEPARTMENT HEAD

REVIEW OPERATIONS MANUAL

REVIEW ORGANIZATION CHART

RAMP TRAINING

ISSUE KEYS/CODES TO FACILITY

ADMINISTER OPERATIONS MANUAL REVIEW TEST

ADMINISTER VIEWING OF CUSTOMER SERVICE VIDEOS

ADMINISTER CUSTOMER SERVICE REVIEW TEST

REVIEW SALES MANUAL

R.A.S SYSTEM & LOGIN IN/OUT TRAINING

ADMINISTER COMPUTER  REVIEW TEST

HAWAII HELICOPTERS, INC.

UNIFORM ISSUE ACKNOWLEDGEMENT FORM

The undersigned employee acknowledges receipt of 

Hawaii Helicopter uniforms

and agrees to the following conditions:

1)

Uniforms are the property of Hawaii Helicopters, Inc. and are to be used expressly

during the employee's work schedule.

2)

Uniforms are to be kept clean and pressed at the expense of the employee.

3)

Uniforms are to be returned to Hawaii Helicopters at termination of employment

4)

A minimum charge of $25.00 per uniform will be assessed to the employee for lost,

stolen or un-returned uniforms to cover replacement cost.

Employees name

Employee's Signature

Date

HAWAII HELICOPTERS, INC.

UNIFORM ISSUE ACKNOWLEDGEMENT FORM

The undersigned employee acknowledges receipt of 

Hawaii Helicopter uniforms

and agrees to the following conditions:

1)

Uniforms are the property of Hawaii Helicopters, Inc. and are to be used expressly

during the employee's work schedule.

2)

Uniforms are to be kept clean and pressed at the expense of the employee.

3)

Uniforms are to be returned to Hawaii Helicopters at termination of employment

4)

A minimum charge of $25.00 per uniform will be assessed to the employee for lost,

stolen or un-returned uniforms to cover replacement cost.

Joe H. Kennedy

Employees name

Employee's Signature

Date

HAWAII HELICOPTERS, INC.

CERTIFICATE OF DRUG TRAINING

This is to certify that 

 has received ( initial)  (recurrent),

(employee/supervisor), Drug Identification and Recognition Training as required by FAA

Regulations pertinent to Air Carrier Operating Certificate Number HWVA878E issued be

the Federal Administration.

This has included, but was not necessarily limited to:

The identification, effects and the recognizable symptoms of the following drugs and the

contemporaneous, behavioral and performance indicators of their use;

1)

Cocaine

2)

Marijuana

3)

Opiates

4)

PCP

5)

Amphetamines

TOTAL HOURS:

Signed:

Instructor

Employee

Date when training received:

HAWAII HELICOPTERS, INC.

CERTIFICATE OF DRUG TRAINING

This is to certify that 

Joe H. Kennedy

 has received ( initial)  (recurrent),

(employee/supervisor), Drug Identification and Recognition Training as required by FAA

Regulations pertinent to Air Carrier Operating Certificate Number HWVA878E issued be

the Federal Administration.

This has included, but was not necessarily limited to:

The identification, effects and the recognizable symptoms of the following drugs and the

contemporaneous, behavioral and performance indicators of their use;

1)

Cocaine

2)

Marijuana

3)

Opiates

4)

PCP

5)

Amphetamines

TOTAL HOURS:

Signed:

Instructor

Employee

Date when training received:

HAWAII HELICOPTERS, INC.

EMPLOYEE'S DRUG TESTING MASTER RECORD

NAME:

Date of Hire:

BLOOD TYPE

SS NO.:

DOB:

ADDRESS:

EMERGENCY CONTACT

DEPARTMENT

JOB TITLE

DRUG TEST DATES AND RESULTS - (P)ASSED or (F)AILED

PRE-EMPLOYMENT

PERIODIC

RANDOM

POST ACCIDENT

REASONABLE CAUSE

RETURN TO DUTY

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

QUARTERS

1ST

2ND

Total

3RD

4TH

Total

Year Total

1995.0

|

|

|

|

|

|

|

|

|

|

1996.0

|

|

|

|

|

|

|

|

|

|

1997.0

|

|

|

|

|

|

|

|

|

|

1998.0

|

|

|

|

|

|

|

|

|

|

1999.0

|

|

|

|

|

|

|

|

|

|

(I)NITIAL / (R)ECURRENT TRAINING AND (E)MPLOYMENT / (S)UPERVISOR TRAINING

DATE

TYPE

EMPLOYEE SIGNATURE

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

REHABILITATION PROGRAM

DATE BEGAN

DATE COMPLETED

DATE RETURNED TO WORK

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

STATEMENT OF EMPLOYEE RELEASE

HAWAII HELICOPTERS, INC.

EMPLOYEE'S DRUG TESTING MASTER RECORD

NAME:

Joe H. Kennedy

Date of Hire:

35143.0

BLOOD TYPE

SS NO.:

458-74-2431

DOB:

17052.0

ADDRESS:

1814 Pee Road

EMERGENCY CONTACT

Koloa, HI 

DEPARTMENT

Flight

JOB TITLE

Pilot

DRUG TEST DATES AND RESULTS - (P)ASSED or (F)AILED

PRE-EMPLOYMENT

PERIODIC

RANDOM

POST ACCIDENT

REASONABLE CAUSE

RETURN TO DUTY

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

QUARTERS

1ST

2ND

Total

3RD

4TH

Total

Year Total

1995.0

|

|

|

|

|

|

|

|

|

|

1996.0

|

|

|

|

|

|

|

|

|

|

1997.0

|

|

|

|

|

|

|

|

|

|

1998.0

|

|

|

|

|

|

|

|

|

|

1999.0

|

|

|

|

|

|

|

|

|

|

(I)NITIAL / (R)ECURRENT TRAINING AND (E)MPLOYMENT / (S)UPERVISOR TRAINING

DATE

TYPE

EMPLOYEE SIGNATURE

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

REHABILITATION PROGRAM

DATE BEGAN

DATE COMPLETED

DATE RETURNED TO WORK

:

:

:

:

:

:

:

:

:

:

:

:

:

:

:

STATEMENT OF EMPLOYEE RELEASE


